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Vigilance Awareness Week 2016 was observed in SIDBI from October 31, 2016 to November 05, 2016 with the theme 
“Integrity and Public participation in eradication of corruption”.    

***************************************************** 

As curtains come down on 2016 and we get ready to step into 2017, it is time to reflect 
on our journey during the year and look forward to serve the MSME sector with renewed 
vigour.   

SIDBI has always been proactive in initiating various measures for development and 
growth of MSME sector in India and the year 2016 highlighted its focused mission.  

 The year saw SIDBI’s digital initiatives to augment access to credit to MSMEs. In 
tune with the National agenda, SIDBI  launched web portals 
“www.sidbistartupmitra.in” (for connecting start-up entrepreneurs with incubators, 
mentors, angel networks, venture capital funds, etc.), “www.standupmitra.in” 
(designed to obtain application forms, provide information, enable registrations, 
provide links for handholding, tracking and monitoring) and "www.udyamimitra.in" 
(offers various on-line facilities in a single platform viz. MUDRA loans (upto `10 
lakh), Stand-up India loan for SCs / STs & Women (`10 lakh to `100 lakh) & SME 
Loans (presently upto `100 lakh).The objective behind these initiatives has been to 
create an on-line market place for MSME loans accessible to concerned players viz. 
borrowers and lenders. 

 In addition, the RBI approved operationalisation of Trade Receivable e-Discounting 
System (TReDS), which shall help MSMEs by way of providing much needed cash-
flow at competitive rates seamlessly. 

 The in-house app “SIDBI MITRA” for the customers of SIDBI to ease the sharing of 
information has been a success with more and more customers using the app.  

SIDBI will continue its missionary journey and give greater thrust on start-ups, 
knowledge-based new age enterprises, infrastructure, sustainable finance, cluster-centric 
interventions etc. and further address both finance and developmental gaps in MSME 
ecosystem. 

In the above journey, co-operation and efforts from every single constituent of SIDBI is 
required. It goes without saying that our people have risen to the needs of MSME sector 
in the past. However, we are living in very uncertain and dynamic times. Therefore, quick 
response is the need of the hour.    
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माननीय धानमं ी वारा 16 जनवर  2016 को आरंभ कए 
गए ‘ टाट-अप इं डया’ काय म का उ े य देश म नवो मेष 
तथा टाट-अप का पोषण करने के लए एक मजबूत प रतं  
का नमाण करना है, जो द घका लक आ थक संवृ  के 
संवाहक बनगे और बड़े पैमाने पर रोज़गार के अवसर पैदा 
करगे। योजना का मुख उ े य उ ह अपने मूलभूत यवसाय 
पर यान क त करने तथा कारोबार का उ नयन करने के 
लए एक अनुकूल माहौल बनाना है। काययोजना को 
न न ल खत े  म वभािजत कया गया है: (क) 
सरल करण और हडहोि डंग (ख) नधीयन सहायता और 
ो साहन तथा (ग) उ योग एवं अकाद मक जगत के बीच 

साझेदार  एवं संपोषण। 
 
‘ टाट-अप इं डया’ काय म को सु ढ़ बनाने तथा उसम 
योगदान करने के प म सडबी ने टाट-अप प रतं  को 
सहयोग देने के उ े य से एक इले ॉ नक वेब पोटल 
‘ सडबी टाटअप म .भारत’ आरंभ कया है। इस लेटफ़ाम का 
शुभारंभ भारत के माननीय रा प त, ी णब मुखज  ने 17 
माच, 2016 को रा प त भवन, नई द ल  म कया। 
 
इस पहल का मु य उ े य टाट-अप प रतं  के सभी 
हतधारक , अथात टाट-अप उ य मय , संपोषक , नवेशक  
(एंजल / उ यम पूँजी न धय ), सलाहकार , उ योग नकाय  
तथा बक  को इस इले ॉ नक लेटफ़ाम पर एक साथ लेकर 
आना और शु आती चरण के उ यम  तथा टाट-अप उ यम  
क  व वध ज़ रत  को पूरा करने हेतु एकल ोत के प म 
सेवा दान करना है। यह लेटफ़ाम उ य मय  को संपोषक , 
नवेशक , पथ- दशक  तथा अ य हतधारक  के साथ जुडने 
क  सु वधा दान करता है तथा व भ न सरकार  योजनाओं 
के बारे म सूचना दान करता है, ता क टाट-अप उसका 
लाभ उठा सक। 
 
यथा नवंबर 2016 तक, 2,400 टाट-अप, 80 नवेशक  एवं 
83 संपोषक  से भी यादा इस लेटफ़ाम पर पंजीकृत हो चुके 
ह। देश के दूरदराज़ के े  से इस पोटल के त अ छ  
त या मल  है और शु आत के कुछ मह न  के भीतर ह  

एक लाख से अ धक हट मले ह। 

‘Start-up India’ programme launched by 
Hon’ble Prime Minister on January 16, 2016, 
intends to build a strong eco-system for 
nurturing innovation and start-ups in the 
country that will drive sustainable economic 
growth and  generate large scale 
employment opportunities. The prime 
objective of the scheme is to create an 
enabling environment to focus on their core 
business and scale up operations. The action 
plan is divided across the following areas: (a) 
Simplification and Handholding, (b) Funding 
support and incentives and (c) Industry-
Academia Partnership and incubation. 
 
As a part of its contribution to the national 
mission to strengthen and complement 
‘Start-up India’ programme, SIDBI launched 
an electronic platform 
‘www.sidbistartupmitra.in’ for supporting the 
start-up eco-system. The platform was 
launched by Shri Pranab Mukherjee, Hon’ble 
President of India on March 17, 2016 at 
Rashtrapathi Bhawan, New Delhi. 
 
The main objective of the initiative is to bring 
all the stakeholders in the start-up eco-
system  (namely start-up entrepreneurs, 
incubators, investors (angels/ Venture Capital 
Funds), advisors, industry bodies and Banks 
together through the electronic platform and 
to serve as a single  window for providing 
solutions to various needs of the early stage 
and start-ups. The platform facilitates 
entrepreneurs to engage with incubators, 
investors, mentors and other stakeholders 
besides providing information on various 
government schemes for the benefits of 
start-ups 
 
Till now more than 2400 start-ups, 80 
investors and 83 incubators have been 
registered on the portal. The portal, within 
few months of its launch, has evinced good 
response with more than 1 lakh hits, 
emanating from even far flung areas of the 
country. 

  
सडबी टाट-अप म  पोटल 

- टाट-अप प रतं  म सभी हतधारक  को 
जोड़ने वाला एक इले ॉ नक लैटफ़ाम 

 

SIDBI Start-up Mitra portal  
- An electronic platform connecting all the 

stakeholders in the start-up eco-system 
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लेटफ़ाम क  वशेषताएँ 
पोटल क  सभी सु वधाओं तथा उपल ध सूचनाओं का उपयोग 
करने के लए सभी हतधारक  को पोटल पर पंजीकृत होना 
आव यक है। पंजीकृत इकाई क  ेणी के अनुसार यह पोटल 
न नवत व वध जानकार  दान करता है। 
टाट-अप के लए 

क) टाट-अप देश म कह ं भी आयोिजत संपोषण काय म  क  
जानकार  ा त कर सकते ह एवं आवेदन कर सकते ह।  

ख) अ णी उ यम पूँजी न धय , बक  एवं एंजल नेटवक  
वारा दए जा रहे व तपोषण वक प  क  व तृत 

जानकार  का पता लगा सकते ह, एक ि लक से उनके 
लए आवेदन कर सकते ह।  

ग) पथ- दशक , सलाहकार  तथा सेवा दाताओं के प रतं  क  
जानकार  पा सकते ह, एक ि लक से उनके साथ जुड़ 
सकते ह।  

घ) टाट-अप वारा अपलोड कए गए द तावेज़  जैसे - 
यावसा यक योजना, व तीय आँकड़े एवं उ यम संबंधी 
तु तयाँ, आ द सं चत करने हेतु अ य धक सुर त डेटा-

वॉ ट; प रतं  म अ य हतधारक , जैसे - नवेशक  / 
संपोषक  / पथ- दशक , आ द के साथ सूचनाओं के आदान-
दान के लए बहु तर य नयं ण। 

ङ)  नए वचार  से संबं धत पेटट , अनुसंधान , टाट-अप 

Features of the portal 
All the stakeholders are required to register on 
the portal to access complete features and 
information available. Depending on the type of 

entity registered, the portal offers varied 

information as follows: 
For Start-ups 
a) Start-ups can find incubation programs 

based on location anywhere in India and 

apply to them. 

b) Discover comprehensive financing choices 

by leading VCFs, banks and angel networks, 

apply to them in a single click. 

c) Discover the eco-system of mentors, 

advisors and service providers, connect with 

them with a single click. 

d) Highly secure data-vault to store start-up’s 

uploaded documents, viz; business plan, 

financials and venture presentations etc; 

with multi-level controls for sharing with 

other stakeholders in the eco-system like 

investors / incubators / mentors, etc. 

e) Powerful concept of idea scan facility to 
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प र य तथा घटनाओं क  खोज करने हेतु  ‘आइ डया 
कैन’ क  सु वधा जैसी सश त अवधारणा; इससे टाट-अप 

को अपनी च वाले व श ट े  म होनेवाले नवीनतम 
वकास और काय  क  ि थ त के बारे म जानकार  मलती 
है। 

च) टाट-अप से संबं धत सरकार क  सभी नवीनतम नी तय  
और योजनाओं क  जानकार  एक थान पर ा त होती है। 

उ यम पूँजी फ़ाम  / एंजल नेटवक  के लए 
क) टाट-अप के कसी कार के व तपोषण / नवेश हेतु 5 

मनट से भी कम समय म ऑनलाइन ताव तैयार कर 
सकते ह।  

ख) नवेश हेतु बड़ी सं या म उपल ध व भ न टाट-अप 
ोफ़ाइल  म से टाट-अप चुनने क  सु वधा। 

ग) नधीयन के लए व रत ारं भक स यक कत यपरायणता 
हेतु टाट-अप डेटा-वॉ ट तक पहु ँच। 

घ) टाट-अप के ऑनलाइन संर चत मू यांकन हेतु सलाहकार  
एवं पथ- दशक  को आमं त कर सकते ह। 

संपोषक  के लए 
(क)  टाट-अप के लए अनेक कार के संपोषण तथा श ण 

काय म  के ऑनलाइन ताव 5 मनट से भी कम समय 
म तैयार कर सकते ह।  

(ख) टाट-अप के लए संपोषण संबंधी आवेदन क  सरल 
नगरानी एवं बंध।  

(ग) संपोषण पोटफो लयो संबंधी ोफ़ाइल का सरल रखरखाव।  
(घ) संपोषण के ारं भक मू यांकन हेतु टाट-अप डेटा-वॉ ट 

तक पहु ँच। 
(ङ) टाट-अप के ऑनलाइन संर चत मू यांकन हेतु सलाहकार  

एवं पथ- दशक  को आमं त कर सकते ह। 
उपसंहार 
‘ सडबी टाटअप म ’ पोटल देश म अपने क म का पहला 
यास है। यह एक लाइव ांजै शन पोटल है, जो नरंतर 

अ ययन होता रहता है। इसके फल व प यह पोटल त काल 
आधार पर टाट-अप के झान  एवं दशा को दशाता है। यह 
आशा क  जाती है क समय के साथ-साथ, नरंतर उ नयन 
और यूजर इंटरफ़ेस क  वृ  के साथ, यह पोटल देश के 
दूरदराज़ े  म ि थत टाट-अप का भी पथ- दशन कर 
पाएगा। 
( ट पणी: पाठक ‘startupmitra@sidbi.in’ पोटल देख सकते ह 
तथा इसे और अ धक भावी एवं उपयोगी बनाने हेतु अपने 
मू यवान सुझाव / सलाह दे सकते ह।) 

search for patents, research, start-up 

landscape and events around new ideas 

enabling the startup to know on the status 

of latest development and work in the 

specific field of their interest. 

f) Find all latest government policies and 

schemes related to startups at one place. 

For Venture Capital Firms / Angel Networks 

a) Create online offers of any financing / 

investment programs for start-ups in less 

than 5 minutes. 

b) Large variety of start-up profiles to pick for 

investments. 

c) Access to startup data-vault to conduct 

quick preliminary due-diligence for funding. 

d) Invite advisors and mentors to provide 

structured online assessment of the start-

ups. 

For Incubators  

a) Create offers of variety of incubation and 

training programs online for start-ups in 

less than 5 minutes. 

b) Easy tracking and management of 

incubation application for start-ups. 

c) Easily manage the profile of incubation 

portfolio. 

d) Access to start-up data-vault to conduct 

preliminary assessment for incubation\ 

e) Invite advisors and mentors to provide 

structured online assessment of the start-

ups. 

Conclusion :  

‘SIDBISTARTUPMITRA’ portal is one of the first 
initiatives of its kind in the country. It is a live 
transaction portal with constant up-dation which 
endeavors to capture the start-up mood and 
direction in the country on a real time basis. In due 
course with continuous upgrading and 
enhancement of user interface, it is expected that 
the portal would be able to handhold start-ups 
even in the remotest corner of the country. 

(Note: Readers may like to visit the portal and 
offer their valuable advice / suggestions on 
‘startupmitra@sidbi.in’ in making the portal more 
effective and user friendly.) 
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 The Montreal Group, created in 2012, is a forum of State-owned banks to foster 
peer group exchanges, identify best practices and innovative solutions on 
issues / products such as loan guarantees, financing intangible projects, 
consulting services, global business matching or governance, etc. The Head 
office is located in Montreal, Canada. 

 The landscape for green financing appears more favourable than before and is 
marked by success stories among players. According to the United Nations 
Secretary General’s report, “Trends in Private Sector Climate Finance (October 
2015)”, the inflection points, indicative of a bigger momentum and deep shift in 
attitudes in the climate finance sector, are evident on a number of factors 
related to targets, commitments, adoption of internal carbon prices by 
businesses, increase in investor interest and scaling up of insurance sector 
efforts.  

 At its 2015 General Assembly in Paris, members of The Montreal Group (TMG) 
expressed interest in producing a report that would address green financing 
within the context of climate change, more specifically looking at best practices and risks associated with financing green 
projects by Development Banks. 

 A report prepared on behalf of the members of The Montreal Group (TMG), provides a perspective on the role development 
banks (DBs) play in green financing to support mitigation and adaptation activities for MSMEs. Based on member experience in 
different countries, with different levels of commitment to climate policy and extent of support for climate resilient measures, the 
report shows the unique position occupied by DBs in mobilizing public funds towards cost-effective measures in energy 
efficiency, renewable energy and green infrastructure projects. 

Members of The Montreal Group 

 Business Development Bank of 
Canada (BDC)  
 Brazilian Development Bank (BNDES)  
 Bpifrance  
 China Development Bank (CDB)  
 FINNVERA (Finland)  
 Nacional Financiera (NAFINSA) - 

Mexico  
 Small Industries Development Bank 

of India (SIDBI) 
 Vnesheconombank (VEB) - Russia 

A Report on Development Banks’ Best Practices on Green Financing for MSMEs 
The Montreal Group’s Perspective - Green Financing Working Group 

 

Key drivers and challenges of Green Financing 

Drivers 

 A significant acceptance of the negative impacts of 
climate change at a national level and recognition of 
the need to adapt and mitigate climate change in order 
to bolster resilience, achieve growth and foster 
economic prosperity. 

 A willingness of governments with national 
commitments to combat climate change (COP21) to 
implement policy and programs to foster innovation 
and economic activities that help in the mitigation and 
adaptation processes e.g., commitment to increase the 
share of renewable energy and local laws to 
implement government programs.  

 A growing social awareness of the need to preserve 
our environment and sustain our planet through 
“green” measures, innovation and products that would 
provide clean energy, air and water for all. 

 Depletion of fossil energy sources (oil, gas, coal, 
etc.) as well as instability surrounding their supply 
levels and prices. 

 Increasing economic opportunities for businesses 
and entrepreneurs investing in innovation and 
processes for conserving energy, providing 
alternative/renewable energy sources and introducing 
new technologies to provide cleaner environments and 
water. 

 Cost savings for energy intensive businesses to 
promote sustainability and greater competitiveness 
through changes to materials or processes and the 
adoption of new measures to save energy, lower 
emissions, etc. 

 The desire of financial institutions to pursue green 
financing as a product that has to be strategically 
configured with changes to risk tolerance levels and 
the introduction of new types of instruments to assist 
players in the clean-tech industry.  

 The unique role that development banks could 
play, depending on government policy, to increase an 
appetite for the clean-tech sector among private 
businesses and investors. 

 The ability of development banks to assist MSMEs 
in both the early and later stages of their growth cycle 
through financing instruments and advice. 
 

Challenges 

 High opportunity costs are a significant barrier in 
implementing government policies; for example, the fossil fuel 
companies will be economically affected if a government 
supports renewable energies to a great extent. 

 Major economic shifts in global trade and the balance 
between producing countries and consuming countries will be 
affected by climate compatible changes in policy. 

 Lobbying groups are extremely opposed to some of the 
government interventions because it affects their interests. The 
public could be swayed by these lobbyists to the detriment of 
projects that are climate compatible. This happens in the case 
of wind farms, solar farms, and heavily polluting industries. 

 Government bodies are stretched in terms of effecting long-
term policies in a new area that has a lot of economic impact.  

 Weak and short-term government policies subject to 
change have a negative impact on the risk perception of 
entrepreneurs and financial investors / institutions that are 
considering venturing into climate compatible projects.  

 Green financing investors and institutions are not equipped 
to weigh uncertainties regarding opportunities and risks of 
green projects. Investors are faced with many decelerating 
factors. Such factors include low policy incentives, lack of 
technical know-how, high upfront costs for projects without a 
strong short-term business case, no guarantee as to the 
accruing climate resilient benefits to society (and economic 
benefits to corporations and individuals), expectation of lower 
interest rates, higher risk perceptions and cumbersome 
reporting requirements for green lending products. 

 The development banks are not sure of their role and do not 
have a fully developed evidence-based strategy on how to 
identify winners and support them over the long term, especially 
as the needs of MSMEs shift from their technology initiation 
stage to their pre-commercialization and post-commercialization 
stages. 

 Energy efficiency, even among energy intensive businesses, 
is not financially attractive due to falling oil prices. 

 The pace of renewable energy in Europe is maintained 
through policy interventions, but it is not attractive to 
commercial banks due to growing risk and lack of interest. 

 MSMEs do not have the conviction to make investments based 
on ecological considerations due to lack of awareness and 
incentives to motivate them.  
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Role of DBs 

The competitive advantage of DBs in channeling green finance to private sector MSMEs and leveraging the overall 
effectiveness of public and private sector investment in green projects arises from their extensive knowledge of the firms on the 
ground, especially for direct-intervention DBs. Based on their relationship with MSMEs, as well as networks that influence 
MSMEs, they are in a position to act as:  

 Long-term financial institutions with a mandate to promote economic development in special sectors or regions where 
private investors are hesitant to participate. DBs can assist private actors with long-term investments for sustainable projects 
promising substantive returns with respect to mitigation or adaption goals. 

 Mobilizers of finance, by working with other financial intermediaries to get the best mix of funds to match the needs of 
MSMEs. In this role, they can educate other financial intermediaries and leverage private sector investors. 

 Project developers, by assisting MSMEs to structure projects in a way to attract capital, for example they can use market 
analysts and business planning consultants to provide a sound business case for a project that is based on a winning value 
proposition. 

 Creative financiers, by providing innovative financing packages that use various instruments in their toolkit to make them 
attractive for MSMEs. 

 Entities with higher risk tolerance; DBs would be willing to finance projects that other financial institutions may reject. 
 Promoters of innovations among MSMEs, by providing the necessary mix of financial and non-financial support for 

innovation, from the technology initiation phase to the product commercialization phase.  
 Risk evaluators between the government and the private sector. DBs can evaluate the environmental impact of MSME 

projects. 
 Technical and business advisors, by providing nonfinancial instruments to assist MSMEs in their growth cycle, from 

technology incubation to commercialization. 
 Assessors of green outcomes and business outcomes, by ensuring that the MSMEs who obtain green financing have 

the potential to provide a greener, cleaner, less polluting and energy efficient solution to meet both climate resilient goals 
and profit objectives. 

 Policy influencers, by, over time, shaping programs and policies for a win-win situation with the government and the 
MSMEs.  

 
Recommendations 

 Engage in networking activities with climate policy influencers, financing institutions, government policy advocacy groups, 
ESCOs, and MSME associations. 

 Find ways to influence public policy, advocacy groups, financial institutions, private lenders and investors in effective and 
efficient practices that promote sustainability. 

 Create a commonly shared framework for the integration of environment, social and governance (ESG) criteria along with 
profit criteria. This agreed upon framework should be used, along with necessary customization that is transparent to all 
members, in funding mitigation and adaptation projects. 

 Develop a standard template that would be used by all members to report on characteristics of each project, the 
partnerships involved, the financial and non-financial support provided, the risk-rewards criteria used at the beginning of the 
project, impacts of each project and their quantification. 

 Create and use a commonly accessible database to share knowledge and learn from each other’s experience of enablers 
and disablers in green financing with respect to both mitigation and adaptation projects. 

 Develop an internal team of financial analysts to monitor trends and best practices, specifically with respect to various types 
of instruments being used, and to disseminate information to members on an ongoing basis. 

 Focus on direct and indirect equity financing to help innovators who are trying to spawn new cleantech products and 
services, incubate renewable energy ideas, identify new technologies for energy conservation and launch adaptation 
measures to reduce CO2 emissions and greenhouse gases. This would mean a shift away from balance sheet lending and 
collateral practices and a move towards cash flow based investments (equity financing based on projection of projects’ net 
present values) to encourage venture capital funding. 

 Study the advantages of green bonds and “YieldCos” to assist MSMEs to use them in their structure. 
 Take a strategic approach to encouraging and promoting adaptation measures among MSMEs. 
 Launch a newsletter to report on various activities that are interesting from policy and project perspectives. 
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 The Ministry of Skill Development and Entrepreneurship, Government of India 
launched ‘Pradhan Mantri Yuva Yojana’ to scale-up an eco-system of entrepreneurship 
for youngsters. The scheme spans over 5 years (2016-17 to 2020-21) and will provide 
entrepreneurship education and training to over 7 lakh students in 5 years through 
3,050 institutes. It will also include easy access to information and mentor network, 
credit, incubator and accelerator and advocacy to create a pathway for the youth. The 
institutes under the PM's Yuva Yojana include 2,200 institutes of higher learning 
(colleges, universities, and premier institutes), 300 schools, 500 ITIs and 50 
entrepreneurship development centres through Massive Open Online Courses (MOOCs).  

 The Madhya Pradesh government has launched incubation and start-up policy 2016. 
According to the policy, start-ups are defined as initiatives having a turnover below `25 
crore during its first five years, beginning from the date of registration. The incubation 
centers and start-ups will also have fund exposure from bankers and other funding 
agencies. The policy will provide 
 An operational fund support up to `5 lakh to incubation centers to meet their 

recurring expenses. The incubation centers will also be offered a full refund of their 
stamp duty and registration fee. The fund will include consultancy fees of industrial 
mentors, who provide their services at the centres. However, there will be cap of `2 
lakh on such expenses.  

 As part of providing assistance for competition involved in start-ups, the state will 
promote innovations and mobilize students to build their career in entrepreneurship.  

 State and central institutes will be encouraged to organize annual start-up 
competitions along with incubators, wherein the state will provide assistance of `1 
lakh per event.  

 Besides, the policy is also envisaged to provide an interest subsidy of 8% per annum 
that will not exceed `4 lakh for a period of three years.  

 The state will also reimburse lease rentals (against land) bearing 25% of the rent or 
by offering `3 lakh, whichever is lower.  

 Start-ups and incubation centers will avail assistance in patent quality, promotion 
subsidy and marketing as well.  

 A tool room will also be set up in Acharpura village, where an investment of `125 
crore will be made. 

 Trade Ministers from Brazil, Russia,India, China and South Africa (BRICS) have 
agreed on a cooperation framework to promote mutual beneficial commercial 
relationship among micro, small and medium enterprises (MSMEs) while consenting to 
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work together in a number of other areas such as services, standards, ecommerce, 
intellectual property and nontariff measures. 

 Rajkot-based RK University has signed a memorandum of understanding (MoU) with 
MSME Technology Development Centre of the Government of India, to initiate joint 
programmes in various fields. The aim of the MoU is to undertake various initiatives to 
address the issues in the field of education, training, research and training scholarship. 
Training courses for graduate and undergraduate students, professionals and 
entrepreneurs will be conducted at the university. 

 Ministry of Heavy Industries and Public Enterprises, Govt. of India is partnering with 
IIT Kharagpur to set up a center of excellence on advanced manufacturing which will 
cater to current and future research and development needs of heavy industries and 
MSMEs. The centre will cater to current and future research and development needs of 
heavy industries and MSMEs. 

 Union MSME Minister Kalraj Mishra and Uttar Pradesh Governor Ram Naik laid the 
foundation stone of Technology Centre for development & promotion of Micro, Small & 
Medium Enterprises (MSMEs) at Greater Noida on November 29, 2016. 15 new 
Technology Centres are being set up under the Technology Centre Systems Programme 
(TCSP) in addition to existing 18 Technology Centres (T Cs) across the country under the 
process for the development of the sector. The focus of this Centre will be development 
of Electronic System Design & manufacturing (ESDM), Auto Electronics & Industrial 
Electronics.  

 Taking a step towards improving ease of doing business environment in the country, the 
Credit Guarantee Fund Trust for Micro and Small Enterprises (CGTMSE) has decided 
to create an online module in CGTMSE portal whereby Member Lending Institutions 
(MLIs) will lodge the claim along with Declarations and Undertaking (D&U) online 
using the maker/checker concept. As per the present guidelines, while the claims are 
lodged by the Member Lending Institutions (MLIs) electronically by using CGTMSE 
portal, the duly signed and sealed Declarations and Undertaking (D&U) is separately 
forwarded in physical form. The operational guidelines of new module contain a 
checklist which is required to be filled by the MLIs in respect of claims where claim 
eligible amount is `20 lakh and above. The online module shall be made live from 
December 01, 2016 onwards. 

 In a move that would benefit the MSME entrepreneurs, Government has made certain 
modifications in guarantee application form with regard to credit facilities covered or 
proposed to be covered under PMMY/MUDRA Guarantee Scheme. To avoid dual 
guarantee for the same credit facility/overlap for loans upto 10 lakh to Micro 
Enterprises, the MLIs will have to confirm that the said credit facility has not been 
covered under MUDRA guarantee Scheme while applying for the guarantee cover for 
such proposals to CGTMSE. 
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A workshop on “Brainstorming on Innovative Credit Products and 
Alternate Channels for traditional activities under MUDRA” was 
organised at Bankers Institute of Rural Development (BIRD) on 15th 
October, 2016. Dr. Kshatrapati Shivaji, IAS, Chairman & Managing 
Director, SIDBI & Chairman, MUDRA was the Chief Guest for the 
workshop. Dr. S. K. K. Mishra, Dy. General Manager, Faculty Member, 
BIRD was the co-ordinator of the workshop. Shri Manoj Mittal, Dy. 
Managing Director, SIDBI in his address highlighted the emerging 
issues of the sector and pointed out that, there is shift in lending and 
credit innovations like P2P (‘Peer to Peer’) platform that match 
lenders directly with borrowers. Shri Jiji Mammen, CEO, MUDRA 
highlighted the changing climate of SME financing and role of MUDRA 
in the emerging situation and need of the industry. 

  

Vigilance Awareness Week 2016 was observed in SIDBI during October 
31, 2016 to November 05, 2016 with the theme “Integrity and Public 
participation in eradication of corruption”. The Central Vigilance 
Commission (CVC) has been making concerted efforts for creation of 
greater awareness amongst the public, especially the youth. This year 
too, the CVC has urged for conducting of various activities and 
organising of events at grassroot levels, with special focus on schools / 
colleges. The CVC has also brought in a novel idea of On-line Integrity 
Pledge to be taken by the corporate citizens as also the common man, 
to reaffirm their commitment to promote integrity and fight corruption. 
The observance of the Vigilance Awareness Week 2016 in SIDBI 
commenced with administering of Pledge at various centers. Pledge to 
senior officials was administered by the CMD at Mumbai office. In line 
with the spirit of the directives of the CVC, various in-house and 
outreach activities were organized by the Head Office, the Regional and 
the Field Offices of SIDBI across the country, with great enthusiasm. 

 

 
 

  

 
 

SIDBI participated in the National Association of Software and Services 
Companies (NASSCOM) - Indian Private Equity and Venture Capital (IVCA) 
Start-up Conclave at Bengaluru on October 27, 2016. Dr. Kshatrapati 
Shivaji, Chairman & Managing Director, SIDBI, Shri Ajay Kumar Kapur, Dy. 
Managing Director, SIDBI along with Shri K. I. Mani, Chief General Manager 
attended the meeting. Seen here are: Dr. Kshatrapati Shivaji, CMD, SIDBI 
and Shri Ajay Kumar Kapur, DMD interacting with Fund Managers during 
the NASSCOM-IVCA Start-up Conclave at Bengaluru on October 27, 2016 
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Vigilance Awareness Week 2016 was observed in SIDBI, New Delhi 
Office. A Seminar on vigilance was also organized on November 02, 
2016. Shri Rakesh Khanna, CVO, IFCI was the distinguished guest, who 
attended the program and shared his views and experiences with the 
participants. Shri Ramesh Dharmaji, Chief General Manager and Shri U. 
C Gaur, General Manager, New Delhi Office extended vote of thanks to 
the guest speaker and staff members. Shri Masoodul Hasan, Deputy 
General Manager (Legal) conducted the program. 

 
 

  

 
 

SIDBI Lucknow attended a campaign on Vigilance Awareness during Vigilance 
Awareness Week at Choudhury Charan Singh International Airport, Lucknow.   

  

‘Code of Conduct Assessment (COCA) Harmonization Meet’ was 
organized by SIDBI Foundation for Micro Credit (SFMC) at 
Lucknow on October 07, 2016. The event was chaired by Shri S. 
Ramakrishnan, Chief General Manager, SIDBI. Officials from other 
institutions including ICRA, M-Cril, Access Assist, M2i Consulting 
Pvt. Ltd. attended the meeting.    

 
 

 

 
 

‘ टड-अप इं डया’ योजना म हडहोि डंग एज सय  क  मह वी भू मका, उनके 
दा य व  और इस योजना के भावी काया वयन के लए भावी काययोजना 
पर व तारपूवक बातचीत करने के उ े य से सडबी, अहमदाबाद के 
त वावधान म गुजरात, वशेषकर अहमदाबाद और उसके आसपास के े  म 
ि थत हड-होि डंग एज सय  के त न धय  के साथ 27 सतंबर 2016 को 
भारतीय उ य मता वकास सं थान (ईडीआईआई) म एक वचार- वमश 
बैठक का आयोजन कया गया। बैठक म लगभग 70 तभागी शा मल हु ए, 
िजन म गुजरात सरकार के व भ न वभाग  के अ धकार , बकर, हडहोि डंग 
एज सया ँ तथा सडबी क  अहमदाबाद े  ि थत कायालय  के नोडल 
अ धका रयाँ शा मल थ।े  
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A seminar on ‘ASEAN Economic Community (AEC): Sharing perspective, 
Knowledge and Experience’ was organized by Mekong Institute (MI), Thailand 
on September 19, 2016 at Khon Kaen, Thailand. 60 participants from Vietnam, 
Myanmar, Thailand, Laos, P.R. China and Cambodia and expert representatives 
from international organizations, academe and members of the Southern 
Economic Corridor (SEC) Project Steering Committee from Vietnam, Laos, 
Thailand and Myanmar etc. have attended the programme. Shri G Sampath 
Kumar, General Manager made a detailed presentation on supply chain 
finance mechanism for SMEs integration into global value chain as well as 
practices on improving access to finance for MSMEs. Besides, he also 
highlighted about role of SIDBI in promotion, financing and development of 
MSMEs, the various products that are offered by SIDBI to MSME sector, the 
credit plus services offered to the sector etc. 

  

 
 

SIDBI, Chandigarh observed “Vigilance Awareness Week” during 
October 31, 2016 to November 05, 2016. The program started by 
pledge-taking by all staff members. Subsequently E-pledge was 
administered by all staff members with full zeal. During the week an 
Essay competition on and slogan writing competition were 
organized for the staff members. SIDBI, Chandigarh also organized 
the Essay competition / slogan competition and Poster Making 
competition based on the for school and college children in which 
155 students participated actively. The mass pledge was also taken 
by the students. 

  

नगर राजभाषा काया वयन स म त, कोची वारा आयिजत राजभाषा 
शी ड तयो गता 2015-16 म भारतीय लघु उ योग वकास बक को 
थम पुर कार ा त हुआ है। 25 अ तूबर 2016 को यू नयन बक ऑफ 

इं डया म आयोिजत स म त क  अधवा षक बैठक म ी पी. एस. राजन, 
अ य , नराकास (बक), एणाकुलम के करकमल  से पुर कार ा त 
करते हु ए ी के. व स कुमार, उप महा ब धक, सडबी, कोची शाखा। 

 

  

 
 

दनांक 24 सतंबर, 2016 को मु बई कायालय म चालू व तवष क  वतीय हंद  
कायशाला का आयोजन कया गया। राजभाषा काया वयन स म त क  बैठक  म समय-
समय पर तमाह  ग त रपोट  को भरने म पाई जाने वाल  असंग तय  के नराकरण 
हेतु वशेष हंद  कायशाला के आयोजन क  अनुशंसा एवं हंद  कायशालाओं को और भी 
सो े यपूण बनाने के लए काया वयन से य तः जुड़े वषय पर क त इस वशेष 
कायशाला म अ धकांश उ -भाग  के हंद  त न धय  को वशेष प से श त कया 
गया। कायशाला का उ घाटन भारतीय रज़व बक के भूतपूव महा बंधक (राजभाषा) डॉ. 
रमाकांत शमा ने कया। इस कायशाला म कुल 14 अ धका रय  तभा गता क । 
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दनांक 10 नवंबर, 2016 को जयपुर े ीय कायालय म ह द  
कायशाला आयोिजत क  गई, िजसम कुल 8 अ धका रय  ने 
सहभा गता क  । इस दौरान भारत सरकार क  राजभाषा नी त के 
अनुपालन के संबंध म जानकार  द  गई तथा साथ ह, इस संबंध म 
नवीन दशा नदश  से अवगत कराया गया। अ य दो स  ब कंग 
पा रभा षक श दावल  तथा यूनीकोड से हंद  म टंकण पर 
आधा रत थे । 

  

फर दाबाद े ीय कायालय म ह द  पखवाडा का आयोजन 
कया गया। इस अवसर पर द प व लत कर उ घाटन करते 
हु ए फर दाबाद े ीय कायालय के भार  ी संजय गोयल, 
महा ब धक। 

 
 

  

 

SIDBI Kolhapur participated in “Industria – 2016”, an all India 
industrial and machinery exhibition, termed as western 
Maharashtra’s leading industrial and machinery exhibition 
was organised by Kolhapur Chamber of Commerce & Industry 
(KCCI) during November 19-22, 2016. The event was 
supported by the leading Industries Associations of Kolhapur 
viz., Gokul Shirgaon Manufacturers Association, Shiroli 
Manufacturers Association, Manufacturers Association of 
Kagal and Hatkalangale, Kolhapur Engineering Association, 
Kolhapur Udyam Society Ltd., The Institute of Indian 
Foundrymen Association (Kolhapur chapter), LK Akiwate 
Industrial Estate, etc. 
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Who Became Big From Small 
 
 

(P. S. Dear All, our intention is not to test your knowledge, but to tell you that please 
treat each failure as an opportunity to learn and use this desire to learn to excel in life. 
The answers will be given in the next issue.) 

Answer to ‘Who Became Big From Small” (November 2016 issue): Duncan Bannatyne; 
Elon Reeve Musk, Founder of SpaceX, CEO of Tesla Motors and former PayPal 
entrepreneur; Rowland Hussey Macy, Founder of R. H. Macy & Company, department 
store chain; Akio Morita, Sony Co-founder; Acharya Balkrishna, Patanjali Group; Sunny 
Varkey, Founder of GEMS Education and Varkey Group. 

The richest person in Europe and the second richest person in the world, this Spanish
business magnate left school at 14 due to job of his father. Shortly he found a job as
a shop hand for a local shirtmaker.  

This American business, an 'Eagle Scout', is the founder, CEO, and owner of a global
financial data and media company that bears his name.

This Chinese Internet Entrepreneur, whose parents were factory workers, is one of the
founders of 'Baidu' .

This Indian-born American businessman is the former CEO and chairman of
infoGROUP . Borrowing $100 from a bank to get started, it has grown from a one-
man operation to a global employer of over 5,000 with revenues of $750 million.
During this period he acquired over 45 companies.

This Indian entrepreneur, chairman of a tractor manufacturing company in India,
began manufacturing wheat threshers with the help of local blacksmiths. Later, the
family goes bankrupt and had applied for dealership of Maruti Udyog but was
rejected. Now he is the 46th richest person in India (as per Forbes list of Indian
Billionaires 2016)
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भारत सरकार 

मं मंडल स चवालय 
लोक शकायत नदेशालय 

या आप अनसुलझी शकायत  से परेशान ह? 
आप लोक शकायत नदेशालय के काय े  के अंतगत मं ालय  / वभाग  और संगठन  से 
संबं धत शकायत  के समाधान के लए लोक शकायत नदेशालय क  सहायता ले सकते ह।  
पछले कुछ साल  म, इस नदेशालय वारा उठाई गई लगभग न बे तशत शकायत  का  

संतोषजनक समाधान कया गया है।  

अपनी शकायत दज कराने से पहले कृपया नीचे द  गई शत  को यानपूवक पढ़:- 
 आपने अपनी शकायत  को संबं धत वभाग के सम  समाधान हेतु तुत कर लया हो।  
 आपक  शकायत सेवा मामले ( े युट , जीपीएफ इ या द जैसे सेवांत हतलाभ  के भुगतान के अलावा), संबं धत वभाग 

के मं ी के तर पर नपटाए गए मामले, वा णि यक अनुबंध, यायाधीन मामले, ऐसे मामले जहां नणय लेने के लए 
अध या यक प त और अपील य याएँ नधा रत क  गई ह, आरटआई मामले, धा मक मामले से संबं धत न हो।  

 कसी भी कार के सुझाव को शकायत के प म नह ं माना जाएगा। 
 

लोक शकायत नदेशालय के काय े  के अंतगत आने वाले मं ालय  / वभाग  / संगठन  क  सूची 
(क) 
(ख) 
(ग) 
 

(घ) 
 
 

(ड.) 
 

(च) 
 

(छ) 

रेल मं ालय 
डाक वभाग 
बीएसएनएल और एमट एनएल स हत दूरसंचार वभाग 
द ल  वकास ा धकरण, भू म और वकास कायालय, 
सीपीड यूडी और स पदा नदेशालय स हत शहर  वकास 
मं ालय। 
पै ो लयम और ाकृ तक गैस मं ालय, इसके सावज नक 
े  के उप म स हत। 

भारतीय वमानप तन ा धकरण और एअर इं डया स हत 
नागर वमानन मं ालय। 
के य मा य मक श ा बोड, क य व यालय संगठन, 
रा य मु त व यालयीन सं थान, नवोदय व यालय 
स म त, के य व व व यालय सम व व व यालय 
(के य) और मानव संसाधन वकास मं ालय क  
छा वृ ि त क म।   

(ज) 
(झ) 
( ) 
(ट) 
 
 

(ठ) 
(ड) 
 

(ढ) 
 

(ण) 
(त) 
(थ) 

सावज नक े  के बक 
सावज नक े  के बीमा कंप नया ं
व त मं ालय क  रा य बचत क म 
म और रोजगार मं ालय के अंतगत कमचार  

रा य बीमा नगम नयं त ईएसआई अ पताल 
और औषधालय। 
कमचार  भ व य न ध संगठन।  
वदेश मं ालय के अंतगत े ीय पासपोट 
ा धकरण। 
वा य और प रवार क याण मं ालय के अंतगत 

क य सरकार वा य योजना 
पयटन मं ालय 
युवक काय म मं ालय 
पोत प रवहन, सड़क प रवहन और राजमाग 
मं ालय  

 
  

नोट : आप हमार  वेबसाईट  
http://dpg.gov.in पर अपनी शकायत  
ऑनलाइन दज कर सकते ह। आप अपनी  

शकायत, स पूण सूचना और संगत 
द तावेज  क  साथ हम डाक/फ़ै स या ईमेल 

वारा भेज सकते ह। 

  हमसे यहाँ संपक कर:- 
स चव,  
लोक शकायत नदेशालय, 
दूसरा ताल, सरदार पटेल भवन, संसद माग, नई द ल  – 110001 
दूरभाष: 011 – 23743139, 011-23741228, 011-23363733 
फ़ै स: 011- 23345637 
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Government of India 

 

CABINET SECRETARIAT 
DIRECTORATE OF PUBLIC GRIEVANCES 

Unresolved Grievances Bothering You? 

You may seek help of Directorate of Public Grievances (DPG) in resolution of 

grievances relating to Ministries/Departments and Organisations under its 

purview. In last few years, nearly ninety percent of the grievances taken up by the 

Directorate have been resolved favourably. 

 
Please read carefully the conditions listed below before lodging your grievance: 
• You should have exhausted the Departmental remedies for individual grievances. 

• Your grievance should not relate to service matter (other than payment of terminal benefits like  

gratuity, GPF etc.), a case disposed of at the level of Minister of the concerned Department, commercial  

contract, a sub-judice case, a case where quasi-judicial procedures and appellate mechanisms are  

prescribed for decision making, RTI matter, Religious matter.  

• Suggestion of any sort will not be treated as grievance. 

List of Ministries/Departments/Organizations under DPG's purview 

(a) Ministry of Railways (i) Public Sector Banks 
(b) Department of Posts (j) Public Sector Insurance Companies 
(c) Department of Telecommunications  

including BSNLand MTNL 
(k) National Saving Scheme of Ministry of Finance 

(d) Ministry of Urban Development including  
Delhi Development Authority, Land & 
Development Office, CPWD and 
Directorate of Estates 

(l) ESI hospitals and dispensaries directly controlled  
by Employees State Insurance Corporation under  
Ministry of Labour and Employment. 

(e) Ministry of Petroleum and Natural Gas  
including its Public Sector Undertakings 

(m) Employees' Provident Fund Organization 

(f) Ministry of Civil Aviation including Airports 
Authority of India and Air India 

(n) Regional Passport Authorities under Ministry of  
External Affairs 

(g) Ministry of Shipping, Road Transport and 
Highways 

(o) Central Government Health Scheme under  
Ministry of Health and Family Welfare 

(h) Ministry of Tourism (p) Central Board of Secondary Education, Kendriya  
Vidyalaya Sangathan, National Institute of Open  
Schooling, Navodaya Vidyalaya Samiti, Central  
Universities, Deemed Universities (Central) and  
Scholarship Schemes of Ministry of Human  
Resource Development. 

  (q) Ministry of Youth Affairs 
 

Note: You can lodge your grievance online on 
our website http://dpg.gov.in. You may also 
send your grievance to us by post or fax with 
complete information and relevant documents. 

Contact us at : 
The Secretary, 
Directorate of Public Grievances, 
2nd Floor, Sardar Patel Bhawan, Sansad Marg, New Delhi -110004 
Tel: 011-23743139, 011-23741228, 011-23363733.  
Fax. 011-23345637, e-mail:secypg@nicin 
Website: http://dpg.gov.in 
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