A= 15, 2019

If&T= / Corrigendum

Updated Critical Information Sheet:

Last date for submission of bids/ et STHT
F T oifaw fafer

March 28t 2019 3:00 PM

Place for submission of bids/ STeft STHT &
Sl 94T

Small Industries Development Bank of India,
Swavalamban Bhavan,

Bandra Kurla Complex, Bandra [East],

Mumbai 400 051

Date & Time of Opening of Technical Bid /
AT T ATH TTAAT T Thet 101 ATAT @A

£ fafesr = o=

March 28t 2019 3:30 PM

Date & Time of Opening of Commercial

Bid / aTfurtsaes aTell @i =t (i 9 907

Will be intimated to shortlisted vendors.

Updated Project Timelines:

Stage | Activity Time Period for Completion
1 a. Submission of Detailed Project Plan 2 weeks from acceptance of PO
Placing of order with OEMSs for supply of
hardware, software security tools/solutions
c. Placing of order for connectivity link ( if any)
2 a. Preparation for CSOC setup and | 3 weeks from acceptance of PO
implementation of required processes.
b. Commissioning of link
3 Pre — Implementation Training for the Bank | 4 weeks from acceptance of PO
Team
4 Delivery of CSOC Hardware / Software and | 4 - 6 weeks from acceptance of
licenses and resources PO
5 Deployment of CSOC Resources at Bank's | 6 weeks from acceptance of PO
premises
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6 Installation & Configuration of SIEM and other | 10 weeks from acceptance of PO

Security Tools/Solutions

7 Integration of SIEM with other Security | 14 weeks from acceptance of PO
Tools/Solutions under CSOC and other devices

(Network devices)

8 User Acceptance Test (UAT) (#) and making the | 18 weeks from acceptance of PO

CSOC operational

Addition of Clause under 4.8.3 Implementation and Integration of the RFEP:

= The security solutions and all other components delivered as part of this RFP should support IPv6.

Revision of Clause 1.1

This Request for Proposal document (‘RFP document’ or RFP) has been prepared solely for the purpose
to outsource the Implementation and Management of Cyber Security Operations Center (CSOC), which
includes the Maintenance and Support for a period of three years and extendable for a further duration of
maximum two years at the discretion of the Bank under TWO (2) Bid System viz.

1) Pre-qualification Criteria, Technical Bid &

2) Commercial Bid.

The RFP document is not a recommendation, offer or invitation to enter into a contract, agreement or any
other arrangement, in respect of the services. The provision of the services is subject to observance of
selection process and appropriate documentation being agreed between SIDBI and any successful Bidder

as identified by SIDBI, after completion of the selection process as detailed in this document.

Addition of Clause under Terms and Conditions

6.54 Public Procurement Policy on Micro and Small Enterprises (MSES)

6.54.1. SIDBI is governed by provisions of the Public Procurement Policy for Micro and Small Enterprises
(MSEs) as circulated by The Ministry of MSME, Gol.

6.54.2. These provisions shall be applicable to Micro and Small Enterprises (MSES) registered with
District Industries Centers or Khadi and Village Industries Commission or Khadi and Village Industries
Board or Coir Board or National Small Industries Corporation or Directorate of Handicrafts and Handloom
or any other body specified by Ministry of Micro, Small and Medium Enterprises (MSMES).

6.54.3. Such MSEs would be entitled for exemption from furnishing tender fee and earnest money deposit
(EMD). In case of any issue on the subject matter, the MSE’s may approach the tender inviting authority
to resolve their grievances.

6.54.4. Agencies/ Bidders desirous of availing exemptions/ preference under above provisions should
submit a copy of proof of Registration as MSEs / and ownership of the same by SC/ST along with the
tender/RFP.

6.54.5. The bidder to note that, in the current RfP splitting of order is not applicable.
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