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SMALL INDUSTRIES DEVELOPMENT BANK OF INDIA 

 

     

स्वावलंबन भवन, सिडबी, बीकेिी कार्ाालर् में अग्नन एव ंअसभगम ननरं्त्रण प्रणाली,  

एक्ि-रे बैगेज प्रणाली और अन्र् िंबंधित िेवाओ ंके प्रबंि हेत ु 

पूवा-अहाता िह ननववदा िूचना   

PRE- QUALIFICATION CUM TENDER NOTICE  

FOR MANAGEMENT OF FIRE & ACCESS CONTROL SYSTEM, X-RAY BAGGAGE  

SYSTEM AND OTHER SERVICE ALLIED SERVICES AT SWAVALAMBAN BHAVAN, 

SIDBI, BKC OFFICE 

 

 

निविदा प्रस्ततु करिे की अंनतम नतथि          जििरी 6,2022   
LAST DATE OF SUBMISSION OF TENDER                                 January 06, 2022          

 

 

मूल्य Price ` 500 (सिडबी की िेबिाइट िे निविदा दस्तािेज़ डाउिलोड करिे पर निविदा की लागत 
के रूप में `500.00 का डीडी िंलग्ि करें) 

(Those who download the tender from the website should enclose the DD for ` 500 towards 

the cost of tender.)     

  

यह दस्तािेज भारतीय लघु उद्योग विकाि बैंक (सिडबी) की िंपत्तत है। सिडबी की सलखित अिुमनत के 

बबिा इिकी प्रनतसलवप िहीं की जा िकती, इिे वितररत िहीं ककया जा िकता और ि ही इिे इलेक्ट्रॉनिक 

या अन्यिा ककिी अन्य माध्यम िे ररकॉडड ककया जा िकता है। अथिकृत कसमडयों / एजेंसियों द्िारा यहां 
निर्दडष्ट उदे्दश्य के अलािा ककिी अन्य उदे्दश्य के सलए इि दस्तािेज़ में दी गयी िामथियों का उपयोग िख्ती 
िे प्रनतबंथित है। इिका उपयोग कॉपीराइट का उल्लंघि होगा और इि प्रकार दंडिीय होगा। 

 
 

This document is the property of Small Industries Development Bank of India (SIDBI). It may not be copied, 

distributed or recorded on any medium, electronic or otherwise, without SIDBI’s written permission. Use of 

contents given in this document, even by the authorized personnel/ agencies for any other purpose other than 

the purpose specified herein, is strictly prohibited as it shall amount to copyright violation and thus shall be 

punishable. 
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सिडबी, बीकेिी कार्ाालर् में अग्नन एवं असभगम ननरं्त्रण प्रणाली, एक्ि-रे बगेैज 
प्रणाली और अन्र् िंबंधित िेवाओं के प्रबंि हेत ुपूवा-अहाता िह ननववदा िूचना  

PRE-QUALIFICATION CUM TENDER NOTICE 

FOR MANAGEMENT OF FIRE & ACCESS CONTROL SYSTEM, X-RAY BAGGAGE 

SYSTEM AND OTHER SERVICE ALLIED SERVICES 
 
 

1.  पररचर् एवं आवश्र्कता   Introduction and Requirement: 

सिडबी एक अखिल भारतीय विततीय िंस्िा है जो िूक्ष्म, लघु और मध्यम उद्यमों की आिश्यकताओं को 
पूरा करता है। इि का मुख्यालय लििऊ में है। 
Small Industries Development Bank of India (SIDBI) is an all India Financial Institution catering to the financial 
needs of Micro, Small and Medium Enterprises. It has its Head Office at Lucknow. 
 

भारतीय लघु उद्योग विकाि बैंक (सिडबी) प्रनतत्ष्ित एिं अिुभिी एजेंसियों िे अत्ग्ि नियंत्रण 
प्रणाली (िलकों, निड़काि यंत्रों, पंपों, बीएएमएि, अत्ग्ि पर्िकाओं और िािडजनिक िंबोिि प्रणाली 
इतयार्द), असभगम नियंत्रण प्रणाली और कायाडलय पररिर के भीतर पूरी निगरािी बिाए रििे के 
िाि ही एिएमई विकाि कें द्र, बांद्रा कुलाड कॉम्प्लेक्ट्ि, मुंबई त्स्ित निम्पि पते पर एक्ट्ि-रे बैगजे 
प्रणाली के सलए दो-बोली प्रणाली के अंतगडत िीलबंद निविदाएँ आमंबत्रत करता है।   

    

SIDBI invites sealed tenders under two-bid system from reputed and experienced agencies for providing overall 

management of Fire Control systems (Hydrants, Sprinklers, Pumps, BAMS, fire panels and public-address 

systems etc.), Access Control Systems and maintaining complete vigil within the office premises and X-Ray 

Baggage System at SME Development Centre, Bandra Kurla Complex, Mumbai at the given below address.  

 

इच्िुक एजेंसियों िे यह अपेक्षित है कक िे तकिीकी एिं विततीय बोसलयों को पिृक रूप िे प्रस्तुत 
करें। “तकिीकी बोली” िंबंिी िीलबंद सलफाफा-I और “विततीय बोली” िंबंिी िीलबंद सलफाफा-II को 
तीिरे िीलबंद सलफाफे में रिा जािा चार्हए, त्जि पर “अग्नन एवं असभगम ननर्ंत्रण प्रणाली, एक्ि-
रे बैगेज प्रणाली और अन्र् िंबंधित िेवाओं के प्रबंि हेतु पूवा-अहाता िह ननववदा िूचना” शीर्ाांककत 
हो और इिे 06 जििरी, 2022 को 1530 बजे तक या उििे पूिड “उप महाप्रबंिक, (पररिर उद्-
भाग), भारतीय लघु उद्योग विकाि बैंक, एमएिएमई विकाि कें द्र, स्िािलंबि भिि, िी-11, जी 
ब्लॉक, बांद्रा कुलाड कॉम्प्लेक्ट्ि, बांद्रा (पूिड), मुंबई – 400 051” के कायाडलय में पहँुच जािा चार्हए। 
तकिीकी बोली उिी र्दि सिडबी कायाडलय में 1530 बजे िोली जायेगी । 
The interested agencies are required to submit the technical and financial bids separately. The bids in Sealed 

Cover-I containing “Technical Bid” and Sealed Cover-II containing “Financial Bid” should be placed in a third 

sealed cover super scribed “Pre-qualification cum Tender for management of Fire & Access Control System, 

X-Ray Baggage System and other service allied services” and should reach at the office of “Deputy General 

Manager (Premises Vertical)  Small Industries Development Bank of India, Swavalamban Bhavan , C-
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11, G -Block, Bandra Kurla Complex, Bandra (E), Mumbai - 400 051,  before 1500 hrs on or before 

January 06 ,2022. The technical bids shall be opened on the same day at 1530 hrs at SIDBI.  

 

पात्रता मािदंड, कायड का िेत्र , नियम एिं शतों और करार के प्ररूप पर आिाररत निविदा दस्तािेज 
हमारे कायाडलय िे ककिी भी कायड-र्दिि के र्दि पूिाडह्ि 10.30 बजे िे 17.30 बजे के बीच 
`500.00 मात्र के भुगताि के आिार पर िरीदा जा िकता है या सिडबी के िेबिाइट 
www.sidbi.in िे डाउिलोड ककया जा िकता है। िेबिाइट िे डाउिलोड ककए जािे की त्स्िनत 
में सलफाफा-I में अपिी “तकिीकी बोली” के िाि “सिडबी” के पि में, मुंबई में देय ` 500.00 की 
अनतररक्ट्त ििरासश की डीडी िंलग्ि की जािी चार्हए। बोली की बयािा रासश  (ईएमडी) के रूप में 
`55,000.00 (पचपि हजार रुपए मात्र) का भुगताि “सिडबी” के पि में मुंबई में देय डडमांड ड्राफ्ट 
के माध्यम िे ककया जािा चार्हए। 
The tender document containing eligibility criterion, scope of work, terms & conditions and draft agreement can 

be purchased from SIDBI on any working day between 10.30 and 1730 hrs on payment of `500.00 only or 

can be downloaded from SIDBI website ie. www.sidbi.in. Those who download the tender document from 

website should enclose an additional DD for `500.00 in favour of “SIDBI”, payable at Mumbai, along with their 

tender bid in the Cover-I “Technical Bid. The bid service (EMD) of `55,000.00 (Rupees Fifty Five thousand 

only) should be paid by Demand Draft in favour of “SIDBI” payable at Mumbai.  

 

ककिी भािी स्पष्टीकरण और /अििा शुविपत्र (त्रों ) को सिडबी िेबिाइट www.sidbi.in के निविदा 
िाले भाग में प्रदसशडत ककया जाएगा।  

Any future clarification and/or corrigendum(s) shall be communicated through tender section on SIDBI 

websites: www.sidbi.in. 

 

 

DISCLAIMER 
 

The information contained in this RFP document or information 

provided subsequently to the bidder(s) or applicants whether verbally or in 

documentary form, by or on behalf of SIDBI is provided to the bidder(s) on 

the terms and conditions set out in this RFP document and all other terms and 

conditions, subject to which such information is provided. 

This RFP document is not an agreement and is not an offer or invitation 

to offer by SIDBI to any parties, other than the applicants who are qualified to 

submit the bids herein after called the “Bidders”. The purpose of this RFP is 

to provide the Bidder(s) with information to assist the formulation of their 

proposals. This RFP does not claim to contain all the information, which each 

Bidder may require. Each Bidder should conduct its own investigations and 

analysis, and should check the accuracy, reliability and completeness of the 

information in this RFP and wherever necessary obtain independent advice. 

http://www.sidbi.in/
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SIDBI makes no representation or warranty and shall incur no liability under 

any law, statute, rules or regulations as to the accuracy, reliability or 

completeness of this RFP. 

 

The information contained in the RFP document is selective and is 

subject to updating, expansion, revision and amendment. It does not, and 

does not purport, to contain all the information that a Bidder may require. 

SIDBI does not undertake to provide any Bidder with access to any additional 

information or to update the information in the RFP document or to correct 

any inaccuracies therein, which may become apparent. SIDBI reserves the 

right or discretion to change, modify, add to or alter any or all of the provisions 

of this RFP and / or the bidding process, without assigning any reasons 

whatsoever. Such change may be intimated to all the Bidders/Service 

Providers. Any information contained in this document, will be superseded by 

any later written information on the same subject made available to all 

recipients by SIDBI. 

 

SIDBI may in its absolute discretion in the larger interest of the Bank, 

but without being under any obligation to do so, update, amend or supplement 

the information in this RFP or modify or alter any provisions or terms and 

conditions at any time even during the contract period, at its sole discretion 

without assigning any reasons what so ever. 

  

SIDBI reserves the right to reject any or all the expression of interest / 

proposals received in response to this RFP at any stage without assigning 

any reason whatsoever. The decision of SIDBI shall be final conclusive, and 

binding on all the parties. 

 

उप महाप्रबंिक, (पररिर उद्-भाग),  

  Deputy General Manager (Premises Vertical) 

             भारतीय लघु उद्योग विकाि बैंक, स्िािलंबब भिि, 
Small Industries Development Bank of India, Swavalamban Bhavan 

            िी-11, जी ब्लॉक, बांद्रा कुलाड कॉम्प्लेक्ट्ि, बांद्रा (पूिड), 
          C-11, G-Block , Bandra Kurla Complex, Bandra (E) 

                मुंबई - 400051  

 Mumbai - 400 051.  
ई-मेल / E-Mail: uksingh@sidbi.in 

िेबिाइट /Website: www.sidbi.in 

http://www.sidbi.in/
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2. बोली िूचना  Bidding Information: 

 

उदे्दश्र् Purpose अग्नन एवं असभगम ननर्ंत्रण प्रणाली, एक्ि-रे बैगेज प्रणाली 
और अन्र् िंबंधित िेवाओं के प्रबंि हेतु पूवा -अहाता  िह 
ननववदा िूचना   

Pre-qualification cum Tender for management of Fire & Access 
Control System, X-Ray Baggage System 

बयािा जमा रासश (ईएमडी) 
Earnest Money Deposit (EMD) 

`55,000/- [तकिीकी बोली के िाि सिडबी के पि में मुंबई में 
देय ककिी अिुिूथचत िाखणत्ययक बैंक पर आहाररत / ि ेडडमांड 
ड्राफ्ट (डी डी)/ भुगताि आदेश (पीओ) / बैंक गारंटी (बीजी) के 
रूप में जमा ककया जािा है] [to be submitted in the form of Demand 

Draft(DD)/ Pay Order (PO) / Bank Guarantee (BG) drawn on / from 
any scheduled commercial bank in favour of SIDBI payable at Mumbai 
along with Technical Bid]. 

बोसलयाँ प्रस्तुत करि े की 
अंनतम नतथि Last Date of 

Submission of Bids. 

 06 जििरी, 2022, 15.30 बजे January 06, 2022, 15:30 hours 

स्पष्टीकरण Clarifications. स्पष्टीकरण, यर्द कोई है तो, ‘uksingh@sidbi.in /scnaik@sidbi.in 
पर 30 ददिंबर, 2021 16.00 बजे तक ई-मेल के माध्यम ि े
सलखित में पूिा जा िकता है। Clarifications, if any, may be asked 

in writing through e-Mail not later than December 30,2021 by 16:00 
hrs on mail id.   ‘uksingh@sidbi.in /scnaik@sidbi.in 

बोली की िैिता Bid Validity मूल्य बोसलयाँ िोलिे की नतथि िे 03 माह । 03 months from 

the date of the opening of price bids.  

बोसलयाँ प्रस्तुत करिे के 
सलए पता Address for 

submission of Bids 

उप महाप्रबंिक, (पररिर उद्-भाग),  

The Deputy General Manager (Premises Vertical)  

भारतीय लघु उद्योग विकाि बैंक, स्िािलंबि भिि  

Small Industries Development Bank of India, 

Swavalamban Bhavan 

िी-11, जी ब्लॉक, बांद्रा कुलाड कॉम्प्लेक्ट्ि, बांद्रा (पूिड), 
C-11, G -Block, Bandra Kurla Complex, Bandra (E),  

मुंबई - 400051 Mumbai - 400 051 

सलफाफों की िंख्या (बबिा 
खिड़की के, मोहरबंद) 
No. of Envelopes  

(Non window, sealed) 

इच्िुक एजेंसियों िे यह अपेक्षित है कक िे तकिीकी एिं विततीय 
बोसलयों को पिृक रूप िे प्रस्तुत करें। The interested agencies are 

required to submit the technical and financial bids separately.  

mailto:/scnaik@sidbi.in
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“तकिीकी बोली” िंबंिी िीलबंद सलफाफा-I और “विततीय बोली” 
िंबंिी िीलबंद सलफाफा-II को तीिरे िीलबंद सलफाफे में रिा 
जािा चार्हए, त्जि पर “अग्नन एवं असभगम ननर्ंत्रण प्रणाली, 
एक्ि-रे बैगेज प्रणाली और अन्र् िंबंधित िेवाओं के प्रबंि हेत ु
पूवा-अहाता िह ननववदा िूचना” शीर्ाांककत हो। The bids in Sealed 

Cover-I containing “Technical Bid” and Sealed Cover-II containing 

“Financial Bid” should be placed in a third sealed cover (Non-Window) 

super scribed “Pre-qualification cum Tender for management of Fire & 

Access Control System, X-Ray Baggage System and other service 

allied services at SIDBI Office BKC”  

प्रथम सलफाफा 1st. Envelope : 

(अत्ग्ि एिं असभगम नियंत्रण प्रणाली, एक्ट्ि-रे बैगेज प्रणाली 
और अन्य िंबंथित िेिाओं के प्रबंि हेतु पूवा-अहताड िह निविदा 
िूचिा–तकिीकी बोली”) शीर्ाांककत हो, त्जिमें निम्पिसलखित हों:  
Superscribing “Pre-qualification cum Tender for management of Fire & 

Access Control System, X-Ray Baggage System and other service 

allied services -Technical Bid”) containing: 

1. `55,000/-[अिुिूथचत िाखणत्ययक बैंक पर/िे] बयािा जमा 
रासश के प्रनत डडमांड ड्राफ्ट/ भुगताि आदेश Demand Draft /Pay 

Order/Bank Guarantee towards Earnest Money Deposit (EMD) for 

`55,000/- [on/from scheduled commercial bank] 

2.  अिुबंि I में र्दये गए फारमैट के अिुिार तकिीकी बोली 
का वििरण Technical Bid details as per format given in Annexure I 

यर्द यह प्रस्तुत िहीं ककया गया है तो तकिीकी बोली आगे 
मूल्यांकि के पात्र िहीं होगा।  
In case the same is not submitted, the technical bid would not qualify for 

further evaluation.  

3. अिुबंि II मिौदा करार प्ररूप Draft Agreement Format Annexure 

II 

4. अिुबंि III में र्दये गए फारमैट के अिुिार बैंक अथिदेश 
फॉमड। 
Bank Mandate Form as per format given in Annexure III. 

 

द्ववतीर् सलफाफा: 2nd Envelope: 
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(अत्ग्ि एिं असभगम नियंत्रण प्रणाली, एक्ट्ि-रे बैगेज प्रणाली 
और अन्य िंबंथित िेिाओं के प्रबंि हेतु पूिड-अहताड िह निविदा 
िूचिा – विततीय बोली”) शीर्ाांककत हो, त्जिमें अिुबंि IV में 
र्दये गए प्ररूप के अिुिार मूल्य बोली र्दया गया हो।  

(Superscribing “Pre-qualification cum Tender for management of Fire 

& Access Control System, X-Ray Baggage System and other service 

allied services -Financial Bid”) containing price bid as per format 

given in Annexure IV. 
मूल्य बोसलयाँ िोलिे की 
नतथि और िमय Date and 

time of opening of Price Bids 

मूल्य बोसलयाँ बाद की नतथि में िोली जायेंगी त्जिकी िूचिा  
केिल चयनित िुरिा एजेंसियों को िूथचत ककया जाएगा।  
Price bids would be opened at a later date which would be notified 
only to the short-listed Security Agencies. 

िंपकड  वििरण  
Contact Details 

श्री यू.के. सिहं, उमप्र (िुरिा) Shri UK Singh, DGM (Security) 

022-67531190/ 9839014405 

uksingh@sidbi.in 

 

3. Annexure Terms & Conditions of Contract (Annexure to Agreement)  

 

A. Scope of Work:   

Providing Overall management of Fire Control systems (Hydrants, Sprinklers, Pumps, fire panels and public 

address systems etc.), Access Control Systems and maintaining complete vigil within the office premises 

and X-Ray Baggage System at SME Development Centre, Bandra Kurla Complex, Mumbai by deploying 

required number of Service Personnel.  

 

1. The Agency shall provide fire management, access control system. X-ray baggage system 

services by deploying adequately trained and well-disciplined personnel who shall safeguard the 

SIDBI site, buildings, moveable and immovable assets, equipments and other items at the above 

address from any thefts, pilferage or damage and also ensure safety of the employees, visitors, 

guests or any other persons working in its complex/premises.  

 

2. The service personnel shall be deployed round the clock in 3 shifts at the SIDBI, Swavalanban 

Bhavan Centre, BKC, Mumbai office to safeguard the premises.  

 

3. The Agency shall maintain records of inward and outward movement of men (Employees, Sub 

Contractor Personals and also regulation of guests and visitors), materials and vehicles, etc with 

proper check on the same as per instructions given from time to time by SIDBI.  

 

4. The service personnel deployed shall take regular rounds of the premises to maintain vigil and 

remain alert.  

 

5. The service personnel should have been duly trained in Fire Safety Operations.They should be 

trained to operate and day to day services of various fire control equipments installed at SIDBI site. 

A mock fire drill may be organized half yearly.  

mailto:uksingh@sidbi.in
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6. The Agency shall keep the Client informed of all the matters of service and co-operate in the 

investigation of any incident relating to service.  

 

B. Eligibility Criteria:  

1. The Bidder may be a Private Limited Company/ Limited Company / Firm/ Corporate body legally 

constituted and/ or empanelled/ registered with DGR who possess the required licenses, 

registrations etc as per law valid at least for 12 months from the date of the opening of tender.  

 

2. The Bidder shall have at least 3 years’ experience of providing security management services.  

 

3. Having successfully provided similar services with contract value worth ` 36 lacs or more per year) 

in last three years.  

 

4. Proof of financial turnover with a minimum of ` 1.26  Crore per year achieved, duly attested by CA.  

 

5. The bidder should have an office in proximity of MUMBAI.  

 

6. There should be no case pending with the police against the Proprietor/Firm/Partner or the 

Company (Agency).  

 

7. The bidder shall have the following Registrations and details of the same be provided in the 

Technical Bid:  

 

(a) PF Registration:  

 

(b) ESI Registration:   

 

(c) GST Registration:  

 

(d) Valid License, issued by Regional Labour Commissioner, Govt of India  

 

8. The bidder should have a Training arrangement for its employees and a certificate in that regard 

may be submitted by the agency. 

 

C. Information and Conditions relating to Submission of Bids  

1. The initial period of contract shall be for 24 months may be extended by six months/ one year at a 

time depending on performance of the Agency and at discretion of SIDBI.  

 

2. The tender document containing eligibility criterion, scope of work, terms & conditions and draft 

agreement can be purchased from SIDBI on any working day between 10.00 hrs and 1700 hrs on 

payment of non-refundable charges of `500/- only or can be downloaded from SIDBI Website. 

Those who download the tender document from Website should enclose a DD for ` 500/- in favour 

of “SIDBI”, payable at Mumbai, along with their bid in the Cover-I containing Technical Bid.  
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3. The interested agencies are required to submit the technical and financial bid separately in the 

format enclosed. The bids in sealed Cover-I containing “Technical Bid” and sealed Cover-II 

containing “Financial Bid” should be placed in a third sealed cover super-scribed “Tender for overall 

fire management, access control system, X ray Baggage system Services” should reach SIDBI 

before 1500 hrs on or before January 06 ,2022 

 

4.  The technical bids shall be opened on the same day at 1530 hrs at SIDBI in presence of the 

bidders or their authorized representatives who choose to remain present.  

 

5. All the pages of the tender should be signed by the owner of the firm or his Authorized signatory. 

In case the tenders are signed by the Authorized signatory, a copy of the power of 

attorney/authorization may be enclosed along with tender.  

 

6. A copy of the terms and conditions shall be signed on each page and submitted with the technical 

bid as token of acceptance of terms and conditions.  

 

7. The bidder shall pay Bid Service (EMD) of  ` 55,000.00 (Rupees Fifty five thousand only) along 

with the technical bid by Demand Draft in favour of “SIDBI” drawn on any Nationalized 

Bank/Scheduled Bank and payable at Mumbai. Bids received without Earnest Money deposit 

(EMD) shall stand rejected and thus shall not be considered for evaluation etc at any stage.  

 

8. The bid service (EMD) without interest shall be returned to the unsuccessful bidders after 

finalization of contract.  

 

9. The EMD deposited by successful agency will be adjusted towards Service deposit as demanded 

above. If the successful bidder fails to furnish the difference amount between Security Deposit and 

EMD within 15 (fifteen) days after the issue of Letter of Award of Work, his bid service (EMD) shall 

be forfeited unless time extension has been granted by SIDBI.  

 

10. The EMD shall be forfeited if successful bidder fails to undertake the work or fails to comply with 

any of the terms and conditions of the contract.  

 

11. The bid shall be valid and open for acceptance of the Competent Authority of SIDBI for a period of 

90 days from the date of opening of the tenders and no request for any variation in quoted rates 

and/withdrawal of tender on any ground by successful bidder shall be entertained.  

 

12. To assist in the analysis, evaluation and computation of the bids, the Authority may ask bidders 

individually for clarification of their bids. The request for clarification and the response shall be in 

writing but no change in the price or substance of the bid offered shall be permitted.  

 

13. After evaluation, the work shall be awarded normally to the Agency fulfilling all the conditions and 

who has quoted the lowest rate after complying with the provisions of Minimum Wages Act (Central 

Govt). In case two or more agencies are found to have quoted the same rates, the Competent 

Officer authorized by SIDBI shall decide about the agency to which the offer shall be granted based 

on the report on the past performance of the firm, and length of experience etc. The decision of the 

Competent Authority shall be final and binding.  
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14. The quoted rates shall not be less than the minimum wages of Central Govt and shall include all 

statutory obligations. The rate quoted should be consolidated and inclusive of Income Tax, 

Employer EPF contribution, ESI contribution etc, bonus, insurance, leave salary etc.  

 

15. SIDBI shall reimburse the Agency to the extent of the amount of variation arising out of the upward 

revisions in minimum wages as per Labour Commissioner of Central Govt above the rates 

mentioned in the contract and derived statutory obligations thereof provided the documentary 

evidence is produced by the Agency making such payments to that extent only.  

 

16. SIDBI reserves the right to accept or reject any or all bids without assigning any reasons. SIDBI 

also reserves the right to reject any bid which in its opinion is non responsive or violating any of 

the conditions/specifications without any liability to any loss whatsoever it may cause to the bidder 

in the process. 

 

17. The agency shall submit a proof to the Bank of all the payments made to its employees and 

payment made to the Govt (PF, ESI and taxes) in respect of the employee engaged by the agency. 

 

 

D. Terms and Conditions:  

1. The services and provision for the required manpower shall be as under:  

 

Shift 

 

Time Control Room 

Operator / 

Customer  

Fire Man 

First   0730 hrs. – 1530 hrs.  1 1  

Second  1530 hrs. – 2330 hrs.  1  1  

Third  2330 hrs. – 0730 hrs.  0 1  

General   0930 hrs. – 1730 hrs.  1  0 

 

Control Room operators / Customer Relation Officers (CROs) will be deployed from Monday to 

Saturday (Sunday holiday). Firemen will be deployed in three shifts for all 7 days in a week. However, 

the above number and arrangement of deployment of the Service personnel is without prejudice to the 

right of SIDBI to deploy the service personnel in any other number or manner considered to be more 

suitable in the interest of the SIDBI.  

 

2. The agency shall ensure that the service personnel deputed are healthy and not more than 40 

years of age. The agency will get their antecedents, character and conduct verified.  

 

3. The full particulars of the personnel to be deployed by the agency including their names and 

addresses, shall be furnished to SIDBI along with testimonials before they are actually 

deployed for the job.  

 

4. The agency shall not deploy or shall discontinue deploying the person(s), if so desired by the 

SIDBI at any time without assigning any reason whatsoever.  
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5. A local representative of Agency shall be In-charge of the service system and shall be 

responsible for the efficient rendering of the service under the contract. The service personal 

shall be equipped with latest communication systems/mobile. Night Fire Men shall be equipped 

with proper protection and lighting devices. While working at the premises of SIDBI, they shall 

work under directives and guidance of SIDBI and will be answerable to SIDBI. This will, 

however, not diminish in any way, the agency’s responsibility under contract to SIDBI.  

 

6. The agency shall deploy Fire Men trained in all facets of service work, including firefighting. 

The Agency shall provide necessary undertaking and documentary evidence in this regard.  

 

7. The visitors shall be regulated as per SIDBI’s procedure and records thereof maintained as 

stipulated. Further, the visitors shall be attended with due courtesy.  

 

8. A senior level representative of the Agency shall visit SIDBI premises at least once-a fortnight 

and review the service performance of its personnel. During the weekly visit, Agency’s 

representative will also meet the Head, Security Deptt, at Swavalamban Bhavan, MUMBAI, 

officer dealing with service under the contract for mutual feedback regarding the work 

performed by his personnel and removal of deficiencies, if any, observed in their working.  

 

9. The Agency shall ensure that any replacement of the personnel, as required by SIDBI for any 

reason specified or otherwise, shall be effected promptly without any additional cost to the 

SIDBI. If the agency wishes to replace any of the personnel, the same shall be done with prior 

concurrence of SIDBI at Agency’s own cost.  

 

10. The Agency shall provide reasonably good uniform with name badges to its personnel 

deployed at SIDBI site at its own cost and ensure that they are used by the personnel deployed 

and are maintained in good condition. The incidentals, such as, belt, shoes, socks, caps, torch 

with cell, cane stick, gun, bullets, etc shall be borne/supplied by the Agency at its cost.  

 

11. The agency shall ensure that the personnel deployed by it are disciplined and do not participate 

in any activity prejudicial to the interest of SIDBI.  

 

12. The day-to-day functioning of the services shall be carried out in consultation with and under 

direction of SIDBI. Proposals for efficient functioning of the service systems shall be discussed, 

considered and implemented from time to time by the agency with approval of SIDBI.  

 

13. The agency shall be solely responsible for compliance to the provisions of various Labour and 

industrial laws, such as, wages, allowances, compensations, EPF, Bonus. Gratuity, ESI etc. 

relating to personnel deployed by it at SIDBI site or for any accident caused to them and SIDBI 

shall not be liable to bear any expense in this regard. The Agency shall make payment of 

wages to workers engaged by it by the stipulated date irrespective of any delay in settlement 

of its bill by SIDBI for whatever reason. The Agency shall also be responsible for the insurance 

of its personnel. The service agency shall specifically ensure compliance of various Laws/Acts, 

including but not limited to with the following and their re-

enactments/amendments/modifications:-  

 

(a) The Payment of Wages Act 1936  
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(b) The Employees Provident Fund Act, 1952  

 

(c) The Factory Act, 1948  

 

(d) The Contract Labour (Regulation) Act, 1970  

 

(e) The Payment of Bonus Act, 1965  

 

(f) The Payment of Grautity Act, 1972  

 

(g) The Employees State Insurance Act, 1948  

 

(h) The Employment of Children Act, 1938  

 

(i) The Motor Vehicle Act, 1988  

 

(j) Minimum Wages Act, 1948  

 

14. In case of any theft or pilferages, loss or other offences, the agency will investigate and submit a 

report to SIDBI and maintain liaison with the police. FIR will be lodged by SIDBI, wherever 

necessary. If need be, joint enquiry comprising of both the parties shall be conducted and 

responsibility fixed.  

 

15. The agency shall ensure that service staff appointed by them is fully loyal-to and assist SIDBI 

during normal periods as well as during strike and other emergencies for the protection of 

personnel and property both moveable and immoveable to the entire satisfaction of SIDBI.   

 

16. In case of any loss that might be caused to the SIDBI due to lapse on the part of the service 

personnel discharging service responsibilities will be borne by the Agency and in this connection, 

SIDBI shall have the right to deduct appropriate amount from the bill of contracting agency to make 

good such loss to SIDBI besides imposition of penalty. In case of frequent lapses on the part of the 

service personnel deployed by the contractor, SIDBI shall be within its right to terminate the 

contract forthwith or take any other action without assigning any reason whatsoever.  

 

17. In the event of any service personnel being on leave/absent, the agency shall ensure suitable 

alternative arrangement to make up for such absence. To meet such eventualities the agency shall 

make provision for leave reserve.  

 

18. As and when SIDBI requires additional service strength on temporary or emergent basis, the 

agency will depute such service personnel under the same terms and conditions and accepted 

rates. For the same, a notice of two days will be given by the SIDBI. Similarly, if the service 

personnel deployed by the agency any time are found absent from duty or sleeping or found 

engaged in irregular activities, SIDBI shall deduct the requisite amount at the pro-rata rates from 

the bill of the agency besides imposition of penalty for non-observance of the terms of contract.  
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19. The agency shall arrange to maintain at the service desk/booth, the daily shift-wise attendance 

record of the service personnel deployed by it showing their arrival and departure time. The Agency 

shall submit to SIDBI an attested photocopy of the attendance record and enclose the same with 

the monthly bill.  

 

20. SIDBI shall pay the agreed amount on production of monthly bill. No other charges of any kind 

shall be payable.  

 

21. There would be no increase in rates payable to the Agency during the Contract period except 

reimbursement of the statutory wages revised by the Government.  

 

22. The Income-tax as applicable shall be deducted from the bill unless exempted by the Income-tax 

Department.  

 

23. The Service personnel deployed by the agency shall have at least the minimum elementary 

knowledge of reading and writing so as to be able to make entries in the registers kept at the 

service desk/booth whenever required and also to write their names in the attendance register and 

mark their arrival and departure by signing in the register.  

 

24. In case of non-compliance/non-performance of the services according the terms of the contract, 

SIDBI shall be at liberty to make suitable deductions from the bill without prejudice to its right under 

other provisions of the contract.  

 

25. The agency shall be solely liable for all payment/dues of the Workers employed and deployed by 

it. The agency shall fully indemnify SIDBI against all the payments, claims, and liabilities 

whatsoever incidental or directly arising out of or for compliance with or enforcement of the 

provisions of any of the labour or other laws to the extent they are applicable to establishment 

/work in SIDBI premises.  

 

26. The decision of SIDBI in regard to interpretation of the Terms & Conditions and the Agreement 

shall be final and binding on the Agency.  

 

27. In the event of any dispute between the parties in connection with this the Contract, Agency agrees 

that the authorized executives of both sides shall co-ordinate to settle the dispute. In the event the 

concerned Parties are unable to resolve the referred dispute fully and finally in accordance with 

the procedure specified above, then the same shall be settled as follows:  

 

 Any dispute arising out of or due to the conditions of this arrangement shall be settled through 

arbitration as laid down under the Arbitration and Conciliation Act, 1996 or any re-enactment or 

modification thereof. The arbitration proceedings shall be conducted in the Office of the Client at 

Swavalamban Bhavan, C11, G Block, Bandra Kurla Complex, Mumbai. All proceedings shall be 

conducted in English and a daily transcript in English shall be prepared;  

▪ The Agency and the client that Dy. General Manager, Security Deptt of SIDBI, at Mumbai 

shall be the Sole Arbitrator.  

▪ The arbitration award given by any such Sole Arbitrator shall be final and binding on the 

disputant parties. The costs of arbitration shall be determined and specified by the 



 
 

Tender Tracking Number: 2021/         /PREMISES 

 

Arbitrator. Till such time as the Sole Arbitrator passes the award, each party shall bear its 

respective costs and shall bear the costs of the arbitration equally.  

▪ The Parties agree to submit to the exclusive jurisdiction of the courts of Mumbai.  

 

28. Any violation of instructions/agreement or suppression of facts will attract cancellation of 

agreement without any reference.   

 

29. An agreement shall be signed with the successful bidder as per specimen enclosed. 

 

Note: These terms and conditions are part of the Contract/Agreement as indicated in the 

Agreement between ‘Client’ (First Part) and the ‘Agency’ (Second Part) and any non-compliance 

shall be deemed as breach of the Contract/Agreement.  

 

D. Instructions for Bidder:  

The intended bidders should visit the SIDBI, Swavalambhan Bhavan, BKC, Mumbai before bidding to 

inspect the various fire equipments, access control system, BAMS, X Ray baggage system located in 

the premises to be given service coverage so as to submit the deployment of personnel along with the 

TECHNICAL BID and also familiarized itself with “Fire equipments, access system, X-Ray baggage 

system including Incoming and Outgoing movements of Staff, Outsiders and Supplies of goods, parking 

of vehicles, safety equipment & belongings and monitoring of facilities and Firefighting system etc.”   

 

Rate quoted for each category separately on a monthly basis i.e. 30 days. Also to indicate separately 
the additional charges to be included in the monthly bill viz Reliever charges, weekly off charges, 
service charges, GST, including the amounts of ESI and EPF (Both Employees and Employer charges) 
etc thereby the total amount arrived is to be quoted and the same is compulsory to be quoted, if not 
mentioned quotation is liable to be rejected. The rate quoted should be firm for a period of one year. 
No upward revision will be entertained. 
 

1. The Fire Protection arrangements (Firemen) should be provided round the clock on all days in shifts 

and General shift including holidays for two years. Vacancy in any shifts under any circumstances 

is not allowed. Replacement of fire protection personnel should be arranged well in advance in case 

of any of the personnel falling of absent from work in all the three shifts and General Shifts.  

 

2. The CRO should be having a necessary qualification on fire safety equipments. He should be 

physically and medically fit. He should have been trained in Industrial Fire Fighting, having 

knowledge of handling all kinds of firefighting systems. Knowledge in providing emergency first aid 

and should be having at least 5 years’ experience in the above activities. The firm has to ensure 

that the employees should have thorough knowledge on routine fire protection duties. Firemen 

deployed shall be physically and medically fit and shall be above the age of 21 years and below 

the age of 40 years. CRO and Firemen should have fire hydrant & firefighting equipments training 

certificates. They should have sound knowledge and experience in handling fire – fighting 

equipments. They should have been trained in providing emergency first aid and should have 

passed fire – fighting course conducted by reputed firm and in possession of its certificate kept 

valid throughout the contract period. The persons not producing the certificates will not be allowed 

to perform the duties.  
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3. The CRO will be responsible for the fire guards deployed in shift and should monitor their activities 

regularly in all shifts. The CRO will be responsible in carrying out all types of operations and 

maintenance activities in the firefighting system. He should be available in premises for any 

emergency at any time and during leave, one reliever CRO shall be arranged by the firm without 

fail. Failing which if the reliever of CRO happens to be fireman, then the fire man salary should be 

claimed in the monthly bill instead of CRO salary during that leave period.  

 

4. The firm should have 3 years’ Experience consecutively and exclusively in providing fire protection 

arrangements in last five Years to any Financial Institutions, Banks, PSU, Govt. Undertaking Unit, 

Public Limited Company and Multinational Company. They should submit documentary evidence 

for the same. Parties not having the above Experience will not be considered for tendering process.  

 

5. The firm should obtain all permits and licenses under the laws or regulations applicable and in 

connection with the work carried out and shall comply with and discharge all statuary 

obligations/liabilities under various laws such as Home Department, Govt. of Mumbai, Factories 

Act, Employee’s State Insurance Act, Employee’s Provident Fund Act, payment of wages Act, 

Contract Labour (Regulation & Abolition) Act, Minimum Wages Act, etc., or any modification 

thereof. The rate quoted shall be firm for the entire contract period, whatever be the implication of 

the Government/local authority etc., from time to time. The rate quoted should be for one month i.e. 

30 days in each category.   

 

6. The firm shall strictly follow the social security measures such as ESI, EPF etc., announced by the 

Government Gazette notification from time to time and ensure the remittances are sent to 

concerned authorities within the due date.  

 

7. The firm has to submit Photostat copies of documents pertaining to the experience and training of 

the CRO and Fire Men individually before deploying them.  

 

8. The tender must enclose all duly attested Photostat copies of documentary proof for the License 

from the Home Department, Govt. of Maharashtra, EPF,ESI, Income Tax Pan No/Certificates, 

Labour License, Company Registration Certificate and other allied documents along with the 

quotation.  

 

9. The quotation without the documentary proof for having separate EPF and ESI code numbers will 

not be considered for eligibility.  

 

10. EMD/BID SECURITY: The bidder shall pay Bid Service (EMD) of ` 55,000.00 (Rupees Fifty Five 

thousand only) along with the technical bid by Demand Draft in favour of “SIDBI” drawn on any 

Nationalized Bank/Scheduled Bank and payable at Mumbai. Bids received without Earnest Money 

deposit (EMD) shall stand rejected and thus shall not be considered for evaluation etc at any stage. 

The successful tender must deposit 10% of the Total quoted value (Excluding GST) as Security 

Deposit, in the form of Demand Draft drawn on any Nationalized Bank/Scheduled Bank, in favour 

of the SIDBI, payable at Mumbai for entire tenure of agreement.   

 

11. The EMD of the unsuccessful tender will be returned within a reasonable time. The EMD of the 

successful tender will be retained by the SIDBI and will be returned to the tender on receipt of the 
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security deposit after the award of contract. It is to be noted that if the performance of the successful 

tender is found not satisfactory, the contract will be cancelled with one – month notice.  

 

12. Quotation in the sealed envelope super scribed “Pre-qualification cum Tender for management of 

Fire & Access Control System, X-Ray Baggage System and other service allied services at SIDBI 

Office BKC”” and should reach the Deputy General Manager (PREMISES VERTICAL), Small 

Industries Development Bank of India, Swavalamban Bhavan, C-11, G-Block, Bandra Kurla 

Complex, Bandra (E), Mumbai - 400 051 on or before January 06, 2022 at 15:00 hrs and will be 

opened on the same day i.e.  January 06, 2022 at 15:30hrs  

 

13. The quotations shall be submitted on or before the due date and time and the quotations received 

beyond the due date and time will summarily be rejected. Postal delay will not be acceptable.  

 

14. Important Note: FAX, TELEGRAPH, TELEX quotations will not be considered.  

 

15. If the opening date happens to be a holiday the same will be opened on next day.  

 

16. The quotations will be kept valid for a period of 90 days from the date of opening of the terms and 

conditions to be followed during the contract period  

 

17. The successful tender should enter into an Agreement with SIDBI, for the terms and conditions to 

be followed during the contract period.  

 

18. In case of failure to perform the contract after awarding the contract/during the period of contract, 

SIDBI will forfeit the EMD amount and contract will be cancelled immediately.  

 

19. The monthly bill shall be submitted for the actual duty performed i.e. working days of the respective 

calendar month viz 30/31/28 days for each category of security personnel in respective months 

along with paid challans in respect of EPF and ESI. An undertaking should be given to the extent 

that the employees deployed by the firm are covered and remittance towards EPF & ESI in their 

independent code nos. in respect of the individuals deployed at SIDBI, are included in the paid 

challans (Which is furnished to the SIDBI). And Copy of ESI – Form-6 Register of Employees shall 

be furnished every month. Further monthly attendance Register and Monthly wage register shall 

also be furnished. Payment will be made by the SIDBI provided all the statutory requirements are 

fulfilled.  

 

20. The firm shall furnish the acknowledged copies (from ESI Office) of ESI Form- 5 (Half – Yearly 

returns) without fail on completion of each contributory period. Likewise, EPF – Form 3A & Form 

6A (Annual Return) in respect of the personnel deployed at SIDBI, Mumbai shall also be furnished.  

 

21. The contractor should execute performance bank guarantee/Demand draft against security 

Deposit equivalent to 10% of the order value for a period of 12 (Twelve) months from the date of 

work order and to be submitted before the first month bill D.D. amount will not bear any interest.  

 

22. 100% payment for the 1st month will be made on submission of a unconditional Bank 

Guarantee/Demand Draft towards security deposit 10% of the order value and other compliance 
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of other statutory provisions viz. EPF, ESI, payments of wages etc. the claim period for the 

performance bank guarantee shall be up to 60 days after the completion of the contract Period. 

The Proforma of the bank guarantee for security deposit is enclosed as annexure. If the 

performance of the successful tender is not satisfactory the security deposit will be forfeited.  

 

23. SIDBI reserves right to accept or reject any or all the quotations without assigning any reasons 

thereof.  

 

24. The fire guards should know the local language with knowledge in English.  

 

25. The decision of SIDBI regarding this bid documents shall be final and binding.  

 

26. Public Procurement Policy for Micro and Small Enterprises (MSEs) 

 
(i) SIDBI is governed by Public Procurement Policy for Micro and Small Enterprises (MSEs) as 

circulated by The Ministry of MSME, GoI. 
 

(ii) These provisions shall be applicable to Micro and Small Enterprises (MSEs) registered with District 
Industries Centers or Khadi and Village Industries Commission or Khadi and Village Industries Board 
or Coir Board or National Small Industries Corporation or Directorate of Handicrafts and Handloom 
or any other body specified by Ministry of Micro, Small and Medium Enterprises (MSMEs). 

 

(iii) If deemed fit, the Bank may procure minimum of 20% of the contract value of any goods or services 
from MSEs. Further, the Bank reserves the right to procure part work/services (about 4% out of 
above 20%) to MSEs owned by SC and ST entrepreneurs, if found suitable. Provided, these MSEs 
quoting price within the price band of L1 +15% & bringing down their price to L1 price, in a situation 
where L1 price is from someone other than a MSEs. In case of more than one such MSEs, the 
supply shall be shared proportionately at the discretion of the Bank. 

 

(iv) Further, such MSEs would also be entitled for tender sets free of cost and exemption from payment 
of earnest money deposit. In case of any issue on the subject matter, the MSE’s may approach the 
tender inviting authority to resolve their grievances. 

 

(v) Agencies desirous of availing preference under above provisions should submit a copy of proof of 
Registration as MSEs/ and ownership of the same by SC/ST along with the tender/RFP. 

******** 
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अनुबंि - I ANNEXURE - I 

भाग – I P A R T - I 

तकिीकी बोली के सलए प्ररूप THE FORMAT FOR TECHNICAL BID 

िे From, 

 
 ...................................................... 
 
 ...................................................... 
 
 ...................................................... 

िेिामें To, 

उप महाप्रबंिक, (पररिर उद्-भाग),  

Deputy General Manager (Premises Vertical) 

 भारतीय लघु उद्योग विकाि बैंक, स्िािलमबि भिि, 
Small Industries Development Bank of India, Swavalamban Bhavan 

िी-11, जी ब्लॉक, बांद्रा कुलाड कॉम्प्लेक्ट्ि, बांद्रा (पूिड), 
 C-11, G-Block , Bandra Kurla Complex, Bandra (E) 

मुंबई - 400051 Mumbai - 400 051.  
 

 

तकिीकी बोली TECHNICAL BID 

(अग्नन एवं असभगम ननर्ंत्रण प्रणाली, एक्ि-रे बैगेज प्रणाली और अन्र् िंबंधित िेवाओं के प्रबंि 
हेतु पूवा-अहाता िह ननववदा िूचना – तकनीकी बोली सलखा हुआ हो)  

(Superscribing “Pre-qualification cum Tender for management of Fire & Access Control System, X-

Ray Baggage System and other service allied services -Technical Bid) 

1. िंपकड  ककए जािे िाले व्यत्क्ट्त के फोि िं., ई-
मेल और िाम तिा टेलीफोि /मोबाइल िं. िर्हत  
निविदा-प्रस्तुतकताड िंगिि /एजेंिी का िाम एि ं
पता।  

Name & Address of the Tender Organization/Agency 
with phone number, email and name and 
telephone/mobile number of contact person.  
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2.  अत्ग्ि नियंत्रण, बीएएमएि, असभगम नियंत्रण, 
एक्ट्ि-रे बैगेज प्रबंि िेिा प्रदाि करिे िे िूबंथित 
अिुभि (प्रमाणपत्र, प्रशंिापत्र िंलग्ि करें)। इिमें 
िमाि प्रकृनत के कायों के ब्यौरे, अिुमानित 
पररमाण और निष्पार्दत कायड की अिथि और 
/या िंगिि (िाहक), जहाँ कायड निष्पार्दत ककया 
गया है, िे प्रमाणपत्र के िाि वपिले 3 िे जारी 
कायड के वििरण शासमल होंगे। Experience in the 

work of providing Fire control, BAMS, access control, 
X ray Baggage Management Services. Particulars of 
experience (Attach certificates, testimonials). This 
shall cover the details of works of similar nature, 
approximate magnitude and duration carried out 
and/or on hand for last 3 years along with a certificate 
from the organisation (client) where the job was 
carried out.  

 

निम्पिसलखित प्ररूप में 
In following format  

 

क्रम 
िं. 
Sl.No. 

त्जिे िेिा प्रदाि की गई हो, 
उिका पूरा पता एिं टेलीफोि 
िं. िर्हत, िंगिि का िाम 
एिं पूरा पता, Name of 

Organization with complete 
address and  

telephone numbers to whom services 
provided  

 

िे  
From  

तक  
To  

िंविदा की 
ििरासश (` प्रनत 
माह) Contracted  

Amount (` Per  

Month)  

निरिि  के 
कारण, यर्द 
कोई हो तो, 
Reason for  

Termination if 

any  
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2. प्रबंिकीय, पयडिेिीय और अन्य स्टाफ के स्पष्ट उल्लेि 
के िाि िंगिि की िंरचिा और यह भी स्पष्ट करें 
कक िंबंथित िेिा के निष्पादि हेतु हात्जरी रत्जस्टर में 
दज़ड उपलब्ि स्टाफ की िं. 
Set-up of your Organization, clearly indicating details of 
managerial, supervisory and other staff, also indicate the 
number of muster roll staff available for performing this 
service:  

(a) क्ट्या यह िंस्िा िरकार में पंजीकृत है ? कृपया दस्तािेज़ 
/प्रमाण के ब्यौरे प्रस्तुत करें।  

Is the establishment registered with the Government; please 
give details with document/evidence.  

(b) क्ट्या आपके पाि श्रसमक अिुज्ञत््त है (कृपया दस्तािेजी 
प्रमाण िर्हत व्यौरे प्रस्तुत करें।) 
Do you have Labour licence (please give details with 
documentary proof)  

(c) िंबंथित योग्यता िाली यिोथचत जिशत्क्ट्त की 
उपलब्िता और सिडबी में उिके नियोजि हेतु अिुभि 
के प्रमाण में एजेंिी का िचिपत्र  

Undertaking of the Agency confirming the availability of the 

adequate manpower of requisite qualification and experience 

for deployment in SIDBI.  

 

4. क्ट्या आप श्रसमत वििािों जैि े ईएिआई, ईपीएफ, 
उपदाि अथिनियम आर्द में शासमल हैं।  

Are you covered by the labour Legislations, such as, ESI, 

EPF, Gratuity Act etc.  

 

5. कृपया ईपीएफ िं. प्रस्तुत करें।  

   Please give  EPF No:  

 

      ईएिआई क्रमांक  ESI Code:  

    उपदाि अथिनियम पंजीकरण िं.  Gratuity Act Regn. No:  

 

5. क्ट्या आप महाराष्र िरकार /भारत िरकार के न्यूितम 
मजदरूी विनियम द्िारा शासित हैं। यर्द हाँ तो, ब्यौरे 
प्रस्तुत करें।  

  Are you governed by minimum wages rules of the Govt of 

Maharashtra. / Govt of India. If yes, please give details.  
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7. कृपया आयकर के सलए प्रस्तुत अंनतम वििरणी की 
प्रनत प्रस्तुत करें।  

  Please attach copy of last 3 return filed with Income Tax  

 

8. कृपया गत तीि (3) िर्ों का विथिित रूप िे ििदी 
लेिाकार द्िारा प्रमाखणत तुलिपत्र िंलग्ि करें।  

Please attach balance sheet of the company, duly certified 

by Chartered Accountant for last three (3) years.  

 

9. पैि िं. (कृपया प्रनत िलंग्ि करें) 
  PAN No. (Please attach copy)  

 

10. िैट िं. (कृपया प्रनत िंलग्ि करें) 
  Vat No. (Please attach copy)  

 

11. . व्यापार अिुज्ञत््त िं. (कृपया प्रनत िंलग्ि करें) 
Trade Licence No. (Please attach copy)  

 

12. िेिाकर पंजीकरण िं. (कृपया प्रनत िंलग्ि करें) 
GST Registration No. (Please attach copy)  

 

13. िंलग्ि नियमों एिं शतों की स्िीकृनत (हाँ /िहीं)। कृपया 
स्िीकृनत स्िरूप नियमों एिं शतों के प्रतयेक पषृ्ि पर 
हस्तािर करें और उिे निविदा दस्तािेज़ के र्हस्िे के 
रूप में प्रस्तुत करें।  

   Acceptance of terms & conditions attached (Yes/No). Please 

sign each page of terms and conditions as token of 

acceptance and submit as part of tender document.  

 

14. निविदा दस्तािेज़ों पर हस्तािर करिे के सलए मुख्तारी 
अथिकार /अथिकार-पत्र  

   Power of Attorney/authorization for signing the bid 

documents  

 

15. कृपया इि आशय का िचिपत्र प्रस्तुत करें कक 
स्िासमतििारी /फमड /भागीदार अििा कंपिी (एजेंिी) के 
विरुि कोई भी मामला लंबबत िहीं है। कंपिी /फमड 
/भागीदार के विरुि ककिी ककिी भी प्रकार की 
आपराथिक त्स्िनत का उल्लेि करें। 

    Please submit an undertaking that no case is pending with 

the police against the Proprietor/firm/partner or the Company 
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(Agency). Indicate any convictions in the past against the 

Company/firm/partner.  

16. बोली के सलए बयािा रासश (ईएमडी) स्िरूप 
`55,000.00 की ििरासश के डीडी /पे ऑडडर के ब्यौरे 
और सिडबी की िेबिाइट िे डाउिलोड ककए गए निविदा 
दस्तािेज़ की त्स्िनत में ` 500/- का डीडी।  

   Details of the DD/Pay Order of `55,000.00 towards bid 
service (EMD) and a DD for ` 500/- in case tender document 
is downloaded from SIDBI website.  

 

डीडी /पीओ िं. DD/PO No.  

 

र्दिांक Date:  

 

पर आहररत Drawn on:  

 

 

 

 

निविदाकताड द्िारा घोर्णा Declaration by the Tender:  

 

 

यह प्रमाखणत ककया जाता है कक मैंिे /हमिे इिमें विनिर्दडष्ट िभी नियमों एिं शतों को पढा और 
पूरी तरह िमझ सलया है और मैं /हमिभी उिके पालि के सलए िचिबि हैं।  

This is to certify that I / we have read and fully understood all the terms and conditions contained herein and 

undertake myself / ourselves to abide by them.  

 

 

 

िंलग्िक Encls:   

1. डीडी /पीओ िं. DD/Pay Order 

No.___________________________________  

2. नियम एिं शतें (प्रतयेक पषृ्ि अनििायडतया हस्तािररत और िीलबंद 
होिा चार्हए )Terms & Conditions (each page must be signed and sealed)  

3. विततीय बोली Financial Bid.  
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(मुहर के िाि निविदाकताड का हस्तािर Signature of Tender with seal)  

 

िाम Name:………………………………..  

                                                                                                       िील Seal:………………………………….  

पता Address :…………………………….  

फोि िं. (कायाड) Phone No 

(O):.……………….  
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अनुबंि II  ANNEXURE II 

 
 

 

 

वचन पत्र Undertaking 

 

मैं, _______________________________, िुपुत्र___________________ प्रोपराइटर / पाटडिर / 

_________________ के निदेशक _________________ घोर्णा करता हंू तिा निम्पिािुिार िचि देता 

हंू कक -  

I, _________________________________, S/o___________________Proprietor /Partner 

/_________________Director of _________________do hereby declare and undertake as under:- 

 

यह कक मैििड ____________ के सलए स्ितंत्र श्रम िेकेदार के रूप में, मैंि ेलागू िभी कािूिों के 

प्राििािों का पालि ककया है। मैंिे ________ महीि ेके सलए अपिे िभी कमडचाररयों के सलए मजदरूी 

का भुगताि ककया है जो न्यूितम लागू दरों िे कम िहीं है और ककिी भी कमडचारी को कोई भी 

अन्य रासश देय िहीं है। 

That in the capacity of Independent Labour Contractor for M/s __________________, I have complied with 

the provisions of all laws as applicable. I have paid the wages for the month of _____________which are not 

less than the minimum rates as applicable, to all my employees and no other dues are payable to any 

employee. 

मैंिे कमडचारी भविष्य निथि और विविि प्राििाि अथिनियम और कमडचारी रायय बीमा अथिनियम 

के तहत िभी पात्र कमडचाररयों को किर ककया है और पूिडिती महीिों के सलए अंशदाि जमा कर 

र्दया है और इि तरह के अंशदाि करिे हेतु कोई रासश देय िहीं है। 

That I have covered all the eligible employees under Employees’ Provident Funds and Miscellaneous 

Provision Act and the Employees’ State Insurance Act and deposited the contributions for the following months 

and as such no amount towards contributions whatsoever is payable. 
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मैं यह भी घोर्णा करता हंू और िचि देता हंू कक मेरी चूक के कारण मरेे कमडचाररयों िे िंबंथित 

देिदारी मैििड _______________ द्िारा पूणड की जािी है, मैं उि देिदारी की प्रनतपूनत ड  का िचि 

देता हंू। मैििड_____________ भी मुझे देय बकाया रासश में िे यह काटिे के सलए अथिकृत है। 

I further declare and undertake that in case any liability pertaining to my employees is to be discharged by M/s 

_______________ due to my lapse, I undertake to reimburse the same. M/s  _____________ is also 

authorized to deduct the same from my dues as payable.  

 

प्राथिकृत हस्तािरी 

Authorised Signatory   
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अनुबंि -III Annexure - III 

बैंक अधिदेश फ़ॉमा Bank Mandate Form 

(दो प्रनतयों में प्रस्तुत ककया जाए To be submitted in Duplicate) 

 

(कृपया िूचिाएँ िाफ अिरों में भरें। जहाँ-कहीं लागू हो ,उि पर िही का निशाि लगाएँ।)  
(Please fill in the information in CAPITAL LETTERS.  Please TICK wherever it is applicable) 

 

1.िेिा प्रदाता का िाम Name of “Service Provider”  :             

______________________________________ 
“Service Provider” Code (if applicable):  ____________________________________ 
 

2.  िेिा प्रदाता का पता Address of the “Service Provider” :   

______________________________________ 
 

िगर City ____________________ वपिकोड Pin Code ______________ 

 

 ई-मेल आईडी E-mail id:_________________________________________ 

 

 एिटीडी कूट के िाि दरूभार् िं. Phone No. with STD code:______________ 

 

 मोबाइल िं. Mobile No.:_______________________________________ 
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 स्िायी िाता िंख्या Permanent Account Number ______________________ 

 

 एमएिई पंजीकरण/िीए प्रमाणपत्र MSE  Registration / CA Certificate _________________ 

          (यर्द लागू हो if applicable) 

3.  बैंक खाते का वववरण Particulars of Bank account:  

4.  अथिदेश के प्रभािी ककए जािे की नतथि 

Date from which the mandate should be effective : 

 

र्हताथिकारी का 
िाम Beneficiary 

Name 

 

बैंक का िाम 

Bank Name 
 

शािा का िाम 

Branch Name 
 

शािा का स्िाि 
Branch Place 

 
शािा का िगर 
Branch City 

 

वपिकोड        
PIN Code 

 
शािा कूट 
Branch Code 

          

एमआईिीआर िं .
MICR No. 

   

िाते का स्िरूप 
Account type 

बचत/Saving चालू/Current 
िक़द उिार        

Cash Credit 

िाता िं   .

Account No. 

(जैिी चेकबुक में अंककत है) 

(as appearing in the 

Cheque book) 

               

(बैंक िे आपूता एमआईिीआर1 चेक पर अंककत कूट िंख्र्ा। कृपर्ा र्ह िुननग्श्चत करने के 
सलए कक बैंक का नाम  ,शाखा का नाम एवं कूट तथा खाता िंख्र्ा िही है,अपने बैंक का ननरस्त 
ककर्ा हुआ चेक िंलनन करें( )Code number appearing on the MICR1 cheque supplied 

by the Bank.  Please attach a cancelled cheque of your bank for ensuring 

accuracy of the bank name, branch name & code and Account Number) 

आईएफएििी 
कूट2       IFSC 

CODE2 

आरटीजीएि 
अंतरण के 
सलए         
For RTGS 

transfer 

 

एिईएफटी अंतरण 
के सलए              
For NEFT 

transfer 
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 मैं एतद् द्िारा घोवर्त करता हँू कक ऊपर र्दए गए वििरण िही और पूणड हैं। यर्द अपूणड या 
गलत िूचिा के कारण लेिदेि (भुगताि )में कोई बबलम्पब होता है या भुगताि िहीं हो पाता है ,तो 
मैं सिडबी / आईडीबीआई बैंक को उिके सलए उततरदायी िहीं बिाऊँगा। मैं यह भी िचि देता हँू कक 
यर्द मेरे िाते के वििरण में कोई पररितडि होगा ,तो मैं उिकी िूचिा दूँगा ,ताकक भा.रर.बैंक के 
आरटीजीएि/एनईएफटी के माध्यम िे रासश जमा ककए जािे के प्रयोजि के सलए असभलेि अद्यति 
ककए जा िकें ।  

 I hereby declare that the particulars given above are correct and complete.  If any transaction is 
delayed or not effected for reasons of incomplete or incorrect information, I shall not hold SIDBI / IDBI Bank 
responsible.  I also undertake to advise any change in the particulars of my account to facilitate updation of 
records for purpose of credit of amount through RBI RTGS/NEFT. 
 

स्िाि Place   : _____________ 

 

र्दिांक Date     : _____________  

                                                          

पाटी/प्राथिकृत हस्तािरकताड के हस्तािर Signature of the party / Authorized Signatory 

………………………………………………………………………………………………………………… 

प्रमाखणत ककया जाता है कक ऊपर र्दए गए वििरण हमारे असभलेि के अिुिार िही हैं।  

Certified that particulars furnished above are correct as per our records. 
 

बैंक की मुहर Bank’s stamp  : 

 

र्दिांक Date  : 

 

(बैंक के प्राथिकृत अथिकारी के हस्तािर जहाँ िाता हो  

Signature of the Authorized Official from the bank in which the a/c is held) 
 

 

र्ट्पणी : यर्द आरटीजीएि/एिईएफटी िंबंिी कोई प्रभार होगा ,तो उिका िहि पाटी करेगी।  

N.B.:     RTGS/NEFT charges if any, is to be borne by the party 

आईएफएििी/एमआईिीआर के बारे में र्ट्पणी Note on IFSC / MICR  

भारतीय विततीय प्रणाली कूट एक अिरांकीय/िणाांकीय कूट है ,जो भारत में ककिी बैंक-शािा की 
अिन्य रूप िे पहचाि के सलए बिाया गया है। यह 11 अंकों का कूट है ,त्जिमें प्रिम 4 अिर 
बैंक के कूट को दशाडते हैं ,जबकक पाँचिाँ अंक नियंत्रण अंक के रूप आरक्षित है )ितडमाि में पाँचिें 
स्िाि पर 0 है  (तिा शेर् अंक शािा की पहचाि हैं। चेक पर अंककत एमआईिीआर कूट )चुम्पबकीय 
स्याही अंक पहचाि (में 9 अंक होते हैं ,त्जििे बैंक-शािा की पहचाि होती है। भा.रर.बैंक ि ेिभी 
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बैंकों को िूथचत ककया है कक िे अपिे िाहकों को जारी ककए जािे िाले चेक पत्रकों पर आईएफएििी 
मुर्द्रत कराएँ। कोई िाहक भी अपिी बैंक-शािा िे िंपकड  करें।  

Indian Financial System Code (IFSC) is an alpha numeric code designed to uniquely identify the bank-branches 

in India. This is 11 digit code with first 4 characters representing the bank’s code, the next character reserved 

as control character (presently 0 appears in the fifth position) and remaining 6 characters to identify the branch. 

The MICR code, (Magnetic Ink Character Recognition) that appears on cheques, has 9 digits to identify the 

bank-branch.  RBI had since advised all the banks to print IFSC on cheque leaves issued to their customers. 

A customer may also contact his bank-branch and get the IFS Code of that branch 

 

******* 
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ववत्तीर् बोली FINANCIAL BID 

      िंलननक /  Annexure – IV 

(िीलबंद कवर-II में "फार्र एंड एक्िेि कंट्रोल सिस्टम, एक्िरे बैगेज सिस्टम और अन्र् िेवा व 
िंबद्ध िेवाओं के प्रबंिन के सलए पूवा-अहाता िह ननववदा - ववत्तीर् बोली") 
 

(In sealed Cover-II- Superscribing “Pre-qualification cum Tender for management of Fire & Access 

Control System, X-Ray Baggage System and other service allied services -Financial Bid”) 

 

क्रम िं 
Sl.  

No. 

वििरण / Particulars  िं / No.  प्रनत व्यत्क्ट्त दर / 
प्रनत माह / Rate 

per person/per 

month (In *`) 

रासश / 
Amount  

(in `)  

 

अिुबंथित श्रसमकों, को मासिक न्यूितम (कें द्रीय िरकार) मजदरूी 
और भतते ि उि पर िेिा शुल्क और जीएिटी आर्द देय होते 
हैं  

Monthly minimum (Central Govt) wages and allowances payable 

thereon to the contract workers, service charges and GST etc. thereon. 

   

1  एक नियंत्रण कि पररचालक दो सशफ्ट में और एक 
िाहक िंबंि अथिकारी (िी आर ओ ) िामान्य 
सशफ्ट में (9.30 िे 5.30) One Control Room Operator 

each in two shifts and one Customer Relationship Officers 

(CRO) in one General Shift (9.30 am to 5.30 pm)  

कुल िकल मजदरूी, मूल मजदरूी, विशेर् भतता / 
पररिती महंगाई भतता, आिाि ककराया भतता,भविष्य 
निथि, कमडचारी रायय बीमा, बोिि का भुगताि, 
ितडमाि दरों के अिुिार अिकाश मजदरूी का भुगताि 
िर्हत (जैिा कक निविदा दस्तािेज़ में उत्ल्लखित है)  
Total gross wages including Basic Wages,Special  

Allowance/Variable DA, HRA, PF, ESI, Payment of Bonus, 

Payment of Leave Wages as per existing rates (as 

mentioned in the Tender Documents) 

3    
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2  अत्ग्ि शमि कमडचारी / Fire Men   

 ( 1 अत्ग्ि शमि कमडचारी प्रनत सशफ्ट x 3) 
1 Fire Men  per shift x 3) 

कुल िकल मजदरूी, मूल मजदरूी, विशेर् भतता / 
पररिती महंगाई भतता, आिाि ककराया भतता,भविष्य 
निथि, कमडचारी रायय बीमा, बोिि का भुगताि, 
ितडमाि दरों के अिुिार अिकाश मजदरूी का भुगताि 
िर्हत (जैिा कक निविदा दस्तािेज़ में उत्ल्लखित है)  
 

Total gross wages including Basic Wages,Special  

Allowance/Variable DA, HRA, PF, ESI, Payment of Bonus, 

Payment of Leave Wages as per existing rates (as 

mentioned in the Tender Documents) 

As per wage structure of Central Govt. 

3   

3  उक्ट्त मद िं.1 और 2 पर िेिा प्रभार (......%) 
Service Charges on item no. 1 and  2 above  (_____% ) 

   

4  उप जोड़ / Sub Total  (1 +2 +3)    

5  उक्ट्त मद िं 4 पर .......% की दर पर जीएिटी 
जोड़ें .......% Add GST @ -------- % on 4 above 

   

 कुल रासश / Total Amount ( in `)     

( रासश शब्दों में / In words `._________________________________  

 

__________________________________________) 

 

 

* न्यूितम मजदरूी पर कें द्र िरकार के आदेश की प्रनत के िाि दर का वििरण भी प्रदाि ककया जािा 
चार्हए ताकक कें द्रीय िरकार द्िारा जब भी न्यूितम मजदरूी िंशोथित की जाती है तो दर में िंशोिि 
की िुवििा समल िके। उिृत मूल्य के सलए औथचतय: - 
*Break-up of the rate may also be provided along with the copy of the Central Govt Order on Minimum Wages 

to facilitate revision of rate whenever minimum wages are revised by the Central Govt as per following. 

Justification for quoted price: -  
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क्रम 
िं Sl 

No  

 वििरण / DESCRIPTION   (िी आर 
ओ) 
(CRO)  

अत्ग्ि शमि 
कमडचारी  
Fire Men   

1   कें द्र िरकार की न्यूितम 
मजदरूी .........िे 
............अिथि तक  
Minimum Wage of Central Govt. 

For the period -------      to    -------

--- 

  

2   कमडचारी रायय बीमा जमा के 
प्रमाण की प्रस्तुनत की शतड पर 
/ ESI subject to submission of 

proof of deposit.  

  

3   भविष्य निथि जमा के प्रमाण 
की प्रस्तुनत की शतड पर / PF  

subject to submission of proof of 

deposit  

  

4   कुल / Total    

5  िेिा प्रभार / Service Charge    

6  कुल 6 और 7 Total 6 & 7  

 

  

7  जीएिटी / GST    

 

 

बोलीदाता की घोर्णा 
यह प्रमाखणत ककया जाता है कक इि निविदा पर हस्तािर करिे िे पहले मैंिे / हमिे यहां निर्हत 
िभी नियमों और शतों को पढ सलया है और उन्हें पूरी तरह िे िमझ सलया है और िचि देते हैं 
कक मैं / हम उिका पूणड रूप िे पालि करेंगे। 

Declaration by the Bidder:  

This is to certify that I/We before signing this tender have read and fully understood all the terms and conditions 

contained herein and undertake myself/ourselves to abide by them.  

 

िोट / Note:   
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i) िाहक द्िारा और कोई प्रभार देय िहीं है। / No other charges would be payable by Client.  

ii) शतों एिं निबंििों के अंतगडत प्राििािों के अलािा िंविदा अिथि के दौराि दरों में कोई बढोतरी 
िहीं होगी /  There would be no increase in rates during the Contract period except provision under the 

terms and conditions.  

 

 

(बोलीदाता के हस्तािर मुहर िर्हत / Signature of Bidder with seal)  

 

िाम / Name:………………………… 

मुहर / Seal:……………………………… 

पता / Address :…………………………….  

                                              दरूभार् िं (का) / Phone No (O) :.…………… 

फैक्ट्ि िं (का) /Fax No. (O) :  

………………… 

ई-मेल / E-mail: ................................. 

स्िाि / Place:…………………………… 

                   र्दिांक / Date:………………………… 
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PROFORMA  
 

PRE-CONTRACT INTEGRITY PACT 
(To be submitted on the letter head along with pre-qualification application duly filled and signed) 

(Successful bidder would be required to submit on non-judicial paper of Rs.100/-) 
General 
 

This pre-bid-pre-contract Agreement (hereinafter called the Integrity Pact) is made at 

________place___ on ---- day of the month of -----, 2022  between Small Industries Development 

Bank of India, having its Head Office at 15, Ashok Marg, Lucknow – 226001 and inter alia, its 

Corporate Office at Swavalamban Bhavan, C-11, G-Block, Bandra-Kurla Complex, Bandra(E), 

Mumbai 400051 (hereinafter called the Employer/SIDBI, which expression shall mean and include, 

unless the context otherwise requires, its successors and assigns) and M/s 

________________________ represented by Shri ________________________________, 

Authorised Person (hereinafter called the Bidder/Contractor” which expression shall mean and 

include, unless the context otherwise requires, his successors and permitted assigns) of the Second 

Part. WHEREAS the SIDBI proposes to issue Tender Notice/RFP for Appointment of Contractor for 
MANAGEMENT OF FIRE & ACCESS CONTROL SYSTEM, X-RAY BAGGAGE SYSTEM AND OTHER 

SERVICE ALLIED SERVICES and the BIDDER/CONTRACTOR is willing to offer/has offered the 

services and WHEREAS the BIDDER is a private company/public company/ Government 

undertaking/ partnership/ registered export agency (as applicable), constituted in accordance with 

the relevant law in the matter and the SIDBI is a corporation set up under an Act of Parliament. 

NOW, THEREFORE, To avoid all forms of corruption by following a system that is fair, transparent and 
free from any influence /prejudiced dealing prior to, during and subsequent to the currency of the 
contract to be entered into with a view to :- 
Enabling the SIDBI to obtain the desired said services at a competitive price in conformity with the 
defined specifications by avoiding the high cost and the distortionary impact of corruption on public 
procurement and Enabling BIDDERs to abstain from bribing or indulging in any corrupt practice in 
order to secure the contract by providing assurance to them that their competitors will also abstain 
from bribing and other corrupt practices and the SIDBI will commit to prevent corruption in any form 
by its officials by following transparent procedures. 
The parties hereto hereby agree to enter into this integrity Pact and agree as follows: 
 
Commitments of the SIDBI 
1.1. The SIDBI undertakes that no official of the SIDBI, connected directly or indirectly with the 
contract, will demand, take a promise for or accept, directly or through intermediaries, any bribe, 
consideration, gift, reward, favour or any material or immaterial benefit or any other advantage from 
the BIDDER, either for themselves or for any person, organization or third party related to the contract 
in exchange for an advantage in the bidding process, bid evaluation, contracting or implementation 
process related to the contract.  
1.2. The SIDBI will during the pre-contract stage, treat all BIDDERs alike, and will provide to all BIDDERs 
the same information and will not provide any such information to any particular BIDDER which could 
afford an advantage to that particular BIDDER in comparison to other BIDDERs. 
1.3. All the officials of the SIDBI will report to the appropriate Government office any attempted or 
completed breaches of the above commitments as well as any substantial suspicion of such a breach.  
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2. In case any such preceding misconduct on the part of such official(s) is reported by the BIDDER to 
the SIDBI with full and verifiable facts and the same is prima facia found to be correct by the SIDBI, 
necessary disciplinary proceedings, or any other action as deemed fit, including criminal proceedings 
may be initiated by the SIDBI and such person shall be debarred from further dealings related to the 
contract process. In such a case while an enquiry is being conducted by the SIDBI the proceedings 
under the contract would not be stalled. 
 
Commitments of BIDDERs 
3. The BIDDER commits itself to take all measures necessary to prevent corrupt practices, unfair means 
and illegal activities during any stage of its bid or during any pre-contract or post-contact stage in order 
to secure the contract or in furtherance to secure it and in particular commit itself to the following : - 
3.1. The BIDDER will not offer, directly or through intermediaries, any bribe, gift, consideration, 
reward, favour, any material or immaterial benefit or other advantage, commission, fees, brokerage 
or inducement to any officials of the SIDBI, connected directly or indirectly with bidding process, or to 
any person, organization or third party related to the contract in exchange for any advantage in the 
bidding, evaluation, contracting and implementation of the contract. 
3.2. The BIDDER further undertakes that it has not given, offered or promised to give, directly or 
indirectly any bribe , gift, consideration, reward, favour, any material or immaterial benefit or other 
advantage, commission, fees, brokerage or inducement to any official of the SIDBI or otherwise in 
procuring the Contract or forbearing to do or having done any act in relation to the obtaining or 
execution of the contract or any other contract with the Government for showing or forbearing to 
show favour or disfavor to any person in relation to the contract or any other contract with the 
Government. 
3.3. BIDDERs shall disclose the name and address of agents and representatives and Indian BIDDERs 
shall disclose their foreign principals or associates. 
3.4. BIDDERs shall disclose the payments to be made by them to agents/brokers or any other 
intermediary, in connection with this bid/contract.  
3.5. The BIDDER, either while presenting the bid or during pre-contract negotiations or before signing 
the contract, shall disclose any payments he has made, is committed to or intends to make to officials 
of the SIDBI or their family members, agents, brokers or any other intermediaries in connection with 
contract and the details of services agreed upon for such payments. 
3.6. The BIDDER will not collude with other parties interested in the contract to impair the 
transparency, fairness and progress of the bidding process, bid evaluation, contracting and 
implementation of the contract. 
3.7. The BIDDER will not accept any advantage in exchange for any corrupt practice, unfair means and 
illegal activities. 
3.8. The BIDDER shall not use improperly, for purposes of competition or personal gain or pass on to 
others, any information provided by the SIDBI as part of the business relationship, regarding plans, 
technical proposals and business details, including information contained in any electronic data 
carrier. The BIDDER also undertakes to exercise due and adequate care lest any such information is 
divulged. 
3.9. The BIDDER commits to refrain from giving any complaint directly or through any other manner 
without supporting it with full and verifiable facts.  
3.10. The BIDDER shall not instigate or cause to instigate any third person to commit any of the actions 
mentioned above. 
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3.11. if the BIDDER or any employee of the BIDDER or any person acting on behalf of the BIDDER, 
either directly or indirectly, is a relative to any of the officers of the SIDBI or alternatively, if any relative 
of the officer of the SIDBI has financial interest/stake in the BIDDER’s firm , the same shall be disclosed 
by the BIDDER at the time of filling of tender. 
The term ‘relative’ for this purpose would be as defined in Section 2 (77) of the Companies Act, 2013. 
3.12. The BIDDER shall not lend to or borrow any money from or enter into any monetary dealings or 
transactions, directly or indirectly, with any employee of the SIDBI.  
 
4. Previous Transgression 
4.1. The BIDDER declares that no previous transgression occurred in the last three years immediately 
before signing of this integrity Pact, with any other company in any country in respect of any corrupt 
practices envisaged hereunder or with any Public Sector Enterprise in India or any Government 
Department in India that could justify BIDDER’s exclusion from the tender process. 
4.2. The BIDDER agrees that if it makes incorrect statement on this subject, BIDDER can be disqualified 
from the tender process or the contract, if already awarded, can be terminated for such reason. 
 
5. Earnest Money (Security Deposit) 
5.1. While submitting the bid, the BIDDER shall deposit Earnest Money, with the SIDBI through Bank 
Draft or a Pay Order in favour of SIDBI, payable at Mumbai. 
(ii) Selected Contractor will deposit an amount of Rs….    lakh towards Performance Security Deposit by a 
confirmed bank guarantee by an Indian Nationalised Bank, promising payment of the guaranteed sum to 
the SIDBI immediately on demand without any demur whatsoever and without seeking any reasons 
whatsoever. The demand for payment by the SIDBI shall be treated as conclusive proof of payment. No 
payment shall be released till the BG is submitted.  
5.2. The Security Deposit shall be valid for a period of Two years OR the complete conclusion of the 
contractual obligation to the complete satisfaction of both the SIDBI and bidder. 
5.3. No interest shall be payable by the SIDBI to the BIDDER on Earnest Money/Security Deposit for 
the period of its currency. 
6. Sanctions for Violations 
6.1. Any breach of the aforesaid provision by the BIDDER or any one employed by it or acting on its 
behalf (whether with or without the knowledge of the BIDDER) shall entitle the SIDBI to take all or any 
one of the following actions, wherever required :- 
(i) To immediately call off the pre contract discussion/negotiations without assigning any reason or 
giving any compensation to the BIDDER. However, the proceedings with other BIDDER(s) would 
continue. 
(ii) The Earnest Money Deposit (in pre-contract stage) and /or Security Deposit/Performance 
Guarantee) (after the contract is signed) shall stand forfeited either fully or partially, as decided by the 
SIDBI and the SIDBI shall not be required to assign any reason therefore. 
(iii) To immediately cancel the contract, if already signed, without giving any compensation to the 
BIDDER. 
(iv) To encash the bank guarantee/Security Deposit, furnished by the BIDDER. 
 (vi) To cancel all or any other Contracts with the BIDDER, the BIDDER shall be liable to pay 
compensation for any loss or damage to the SIDBI resulting from such cancellation/rescission and the 
SIDBI shall be entitled to deduct the amount so payable from the money(s) due to the BIDDER. 
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(vii) To debar the BIDDER from participating in future bidding processes of the SIDBI or its associates 
or subsidiaries for minimum period of five years, which may be further extended at the discretion of 
the SIDBI. 
(viii) To recover all sums paid in violation of this Pact by BIDDER(s) to any middleman or agent or broker 
with a view to securing the contract.  
(ix)  Forfeiture of Performance Bond, if any in case of decision by the SIDBI to forfeit the same without 
assigning any reason for imposing sanction for violation of this Pact. 
6.2. The SIDBI will be entitled to take all or any of the actions mentioned at para 6.1of this Pact also 
on the commission by the BIDDER or any one employed by it or acting on its behalf (whether with or 
without the knowledge of the BIDDER), of an offence as defied in Chapter IX of the Indian Penal code, 
1860 or Prevention of Corruption Act, 1988 or any other statute enacted for prevention of corruption. 
6.3. The decision of the SIDBI to the effect that a breach of the provision of this Pact has been 
committed by the BIDDER shall be final and conclusive on the BIDDER. However, the BIDDER can 
approach the independent Monitor(s) appointed for the purposes of this Pact. 
7. Blank 
7.1. Blank 
8. Independent External Monitors (IEM) 
8.1. The SIDBI has appointed, Shri Nageshwar Rao Koripalli, IRS (Retd.) as an Independent 
External Monitor (hereinafter referred to as IEM) for this Pact in consultation with the Central 
Vigilance Commission. 
8.2. The task of the IEM shall be to review independently and objectively, whether and to what extent 
the parties comply with the obligations under this Pact.  
8.3. The IEM shall not be subject to instruction by the representatives of the parties and perform their 
functions neutrally and independently. 
8.4. Both the parties accept that the IEM have the right to access all the documents relating to the 
project/procurement, including minutes of meetings. 
8.5. As soon as the IEM notices or has reason to believe, a violation of the Pact, he will so inform the 
Authority designated by the SIDBI. 
8.6. The BIDDER(s) accepts that the IEM has the right to access without restriction to all Project 
documentation of the SIDBI including that provided by the BIDDER. The BIDDER will also grant the 
IEM, upon his request and demonstration of a valid interest, unrestricted and unconditional access to 
his project documents. The same is applicable to Subcontractors. The IEM shall be under contractual 
obligation to treat the information and documents of the BIDDER/Subcontractor(s) with 
confidentiality  
8.7. The SIDBI will provide to the IEM sufficient information about all meetings among the parties 
related to the Project provided such meetings could have an impact on the contractual relations 
between the parties. The parties will offer to the IEM the option to participate in such meetings 
8.8. The IEM will submit a written report to the designated Authority of the SIDBI within 8 to 10 weeks 
from the date of reference or intimation to him by the SIDBI/BIDDER and should the occasion arise, 
submit proposals for correcting problematic situations. 
9. Facilitation of Investigation 
In case of any allegation of violation of any provision of this Pact or payment of commission, the SIDBI 
or its agencies shall be entitled to examine all the documents including the Books of Accounts of the 
BIDDER and the BIDDER shall provide necessary information and documents in English and shall 
extend all possible help for the purpose of such examination. 
10. Law and Place of Jurisdiction 
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This Pact is subject to Indian Law. The place of performance and jurisdiction shall be Mumbai. 
11. Other Legal Actions 
The action stipulated in this integrity Pact are without prejudice to any other legal action that may 
follow in accordance with the provisions of the extant law in force relating to any civil or criminal 
proceedings. 
12. Validity 
12.1. The validity of this Integrity Pact shall be from date of its signing and extend up to 2 years or the 
complete execution of the contract to the satisfaction of both the SIDBI and the 
BIDDER/CONTRACTOR, including warranty period, whichever is later in case BIDDER is unsuccessful, 
this integrity Pact shall expire after six months from the date of its signing. 
12.2. Should one or several provisions of the Pact turn out to be invalid, the remainder of this Pact 
shall remain valid. In this case, the parties will strive to come to an agreement to 
their original intentions. 
13. The parties hereby sign this integrity Pact, at _____ on ___ 
SIDBI                BIDDER 
Name of the Officer        Authorised Signatory 
Designation 
SIDBI 
 
Witness         Witness 
1. _________________        1. _________________ 
2. _________________        2. _________________ 
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DRAFT AGREEMENT FORMAT                                                                                                        Annexure 

II        

(To be made on ` 100.00 Non Judicial Stamp Paper)  

 

 

Articles of agreement made at Mumbai this -------- day of   Between SIDBI ,  established under the 

Small Industries Development Bank of India Act,1989 (39 of 1989)                                    

        And having its Head Office at SIDBI  

Tower,15, Ashok Marg, Lucknow-226001, Uttar Pradesh and an office interalie at MSME  

Development Centre, C-11, G Block, Bandra Kurla Complex, Bandra (East), Mumbai400051, Maharashtra 

hereinafter called the “SIDBI” (which expression shall include its successors and assigns wherever the 

context or meaning shall so require or permit) (hereinafter called ‘Client’ which expression shall, unless 

repugnant to the context or meaning thereof be deemed to mean and include its successors, legal 

representatives and assigns) of the First Part  and   

 

M/s____________________________________________, having its registered office at   

 

________________________________________________________________________ 

 

 

 

 

(hereinafter called the ‘Agency’ which expression unless repugnant to the context shall mean and include its 

successors-in-interest assigns etc.) of the Second Part . 

 

 

 

WHEREAS the ‘Client’ is desirous to engage the ‘Agency’ for providing Overall Fire control, access control, 

BAMS, X- Ray baggage management Services for its office in BKC Mumbai on the terms and conditions stated 

below:  

 

 The Agency shall be solely responsible for compliance to provisions of various Labour, Industrial and any 

other laws applicable and all statutory obligations, such as, Wages, Allowances, Compensations, EPF, 

Bonus, Gratuity, ESI, etc relating to service personnel deployed in SIDBI. The ‘Client’ shall have no liability 

in this regard.  

 

 The Agency shall be solely responsible for any accident/medical/health related liability/compensation for 

the personnel deployed by it at SIDBI site. The ‘Client’ shall have no liability in this regard.  

 

 Any violation of instruction/agreement or suppression of facts will attract cancellation of agreement without 

any reference or any notice period.  

 

 The contract can be terminated by giving one month notice on either side.  
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 In case of non-compliance with the contract, the ‘Client’ reserves its right to:  

 Cancel/revoke the contract; and/or Impose penalty upto 10% of the total annual value of contract. The 

decision of the client regarding the non-compliance by the Agency shall be final and binding.  

 

 Service deposit equal to 10% of the Annual contract value (refundable without interest after two months of 

termination of contract) in the form of Pay Order/Demand Draft or Bank Guarantee shall be furnished by 

the ‘Agency’ at the time of signing of the Agreement.  

 

 The ‘Agency’ shall be fully responsible for timely monthly payment of wages and any other dues to the 

personnel deployed in SIDBI site.  

 

 The service personnel provided by the ‘Agency’ will not claim to become the employees of SIDBI and there 

will be no Employee and Employer relationship between the personnel engaged by the ‘Agency’ for 

deployment in SIDBI site.  

 

 There would be no increase in rates payable to the ‘Agency’ during the contract period except to the extent 

of reimbursement of the statutory wages if increased by the Govt.  

during the tenure of the Agreement.  

 

 The ‘Agency’ also agrees to comply with annexed Terms and Conditions and amendments thereto from 

time to time. (Annexed, herewith as Appendix-I). The terms and conditions contained in the Appendix-I shall 

be part and parcel of this Agreement.  

 

 Decision of ‘Client’ in regard to interpretation of the Terms and Conditions contained in Appendix-I and the 

Agreement shall be final and binding on the ‘Agency’.  

  

  The ‘Agency’ shall ensure full compliance with tax laws of India with regard to this Contract and shall be 

solely responsible for the same. The ‘Agency’ shall keep ‘Client’ fully indemnified against liability of tax, 

interest, penalty etc. of the ‘Agency’ in respect thereof, which may arise. 

The agency shall take necessary insurance policy of adequate amount to cover life risk the of the personnel 

deployed. 

 

 In the event of any dispute between the parties in connection with this the Contract, Agency agrees that 

the authorized executives of both sides shall co-ordinate to settle the dispute. In the event the concerned 

Parties are unable to resolve the referred dispute fully and finally in accordance with the procedure specified 

above, then the same shall be settled as follows:   

 

 Any dispute arising out of or due to the conditions of this arrangement shall be settled through arbitration 

as laid down under the Arbitration and Conciliation Act, 1996 or any re-enactment or modification thereof. 

The arbitration proceedings shall be conducted in the Office of the Client at Swavalamban Bhavan, C11, G 

Block, Bandra Kurla Complex, Mumbai. All proceedings shall be conducted in English and a daily transcript 

in English shall be prepared;  
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•The Agency and the client that Dy. General Manager (Premises) of  SIDBI, at Mumbai shall be the 

Sole Arbitrator.  

 

The arbitration award given by any such Sole Arbitrator shall be final and binding on the disputant 

parties. The costs of arbitration shall be determined and specified by the Arbitrator. Till such time as 

the Sole Arbitrator passes the award, each party shall bear its respective costs and shall bear the 

costs of the arbitration equally.  

 

 The Parties agree to submit to the exclusive jurisdiction of the courts of Mumbai.  

 

THIS AGREEMENT will take effect from _______________ day of _________________ Two 

thousand ten and shall be valid for _____year/ years.  

 

IN WITNESS WHEREOF the official seal of SIDBI was thereto affixed and signed by Dy. General 

Manager (Premises Vertical.) on its behalf and an authorized official of the Agency has signed this 

Agreement on the dates respectively mentioned against their signatures.   

 

Signed and delivered by Dy. General Manager (Premises Vertical.) 

for And on behalf of the SIDBI, Mumbai  

 

Name       

Address       

Signed and delivered by    

for and on behalf of the Agency  

M/s.      

     

 

 


