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BU U AHA U 6N 8, @Rl AUl (3B dsollsell Ul otall URHIGL of Aol 53 % ¥, slAAMl Flots
@R YR@s dusy 8, DRl & BPed Aetcloll catus UL HIZ YR B. URS1R AUl [RAAUASIR glRL YUREL
Bed otauslal Howisla YAul He] oy, WA 53 UYRAAA / MM (unserved/underserved) A2Rc2HL QL
AtRIRA M2 alleusla dHAel (3Bed @RIGA Wleat U, dyHi, sIAs Aatutou A B¥edt dsels o Gualol o
AP YU B U 25allA s1R A ol wields d3 @ufd 53 .

@Relell AHAAR Wl Yl Ul 1R QRe dcl uR “gloes @R 3l A Re ag @6 & A W2 ollst & ol
iaL ofl UdA 31 ds BlsAdsu WA “Slotzs U HIZ Aleld] 531 8 B. BH BH $lotes AL WU cud), L Wl
ARlell WRHIGN A dy caAlus olold wal BRAERIA floizs @RAQ UR ollAYLl MUIARER YElsl scll AW YsRall YuUH
A ¥ Aal w0,

a5l AstollA A Bell URUROLA bRl ELARD U o3 A% Flot2sU oll BB UYe AHAUAUY Aol 332 yaAal i
YURL 53l LR A ofl YRAN Uil AHAUAUY @AY A [Asloll MO TR UR A % A¥ B,

Hol el & ¥ @Rl st Rl st datsstell gle w2 Sloes AlBol Axtell [AslUA 25 scl 1R Floids U
A 6. Al Yol M2 Alleldl sral HR § BsA%sel AR Hidf ¢.
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Aa(Fal [$3s22, sEadsu- 332

Bosialot AUR{A wgde @RS ua

A AIR( - eURA WA AHBA, BsAFsU

Rl @R 1ide WA vot Wel Yl [@QsAl 26 8, BHl BAUA 9dl 2516 [@Asta 1R B¥edt A A dselslal
clel WUl otall AoAcHL Acll wuclloll HIL dRs Slot2sy €131 26 B. Slot2sU M2 B &% veu [AsRd waal yAsRd
8 Adl W audl WA @R A As wWisHs cAdURS Yrdlad B, WA L wastaHl Wetslllell dudl vl Al dudl
ol ASLAN A @ Sl AN Wl 851RAHS 1A ¥ Al GellotHl Wi 531 Slotesa ol otal (AR HiZell otal At
U Yol o Usacloll AHAAAUYS AA B (AW dASl Yt 52 B A Gellol Ui AN UssS Aviclle] Al AV,

ARl dat elloll@s, crdl Qs (QuRl, Geutesll adHi [ARAGN B ALY dSl 9 53 B A UHcUHl GEldL A HEE SRcll
1R Rsoll WA eollelul "Slotds U % 5cll WHA Hol Blele Al B, 2ol Ul Sloizs WotollA s ARA BRAQL ArewA
G121 8EAFsAA YU WSl AL 32loll uYg Aol GUAdL $3lal, Lol HT UR Ysial sall W2 U RWE Gl
UHY AU B,

WA Glotzs (QRLaLell Maslloll 205 Aal ([Astatl HolleIot 12 2l Av[RA Sl Aal HA WISl B ¥ sslReHoAl HalH
(el wecl GOl WALSIAL, [QAauHasR, A58, UUS d31F Holedlot AUl HER “‘Slotds UG dMal Hedlet
HIBA yelot R4,

Hol WLARL B 3 Al wdalet diflal dial uole U ua Aol 2@l yor Gu(l el
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Rsoll wal BEAXsU glRl ‘Slot2s Aol RWE alrdMl Slot2sd AlSalell acdHiat Al Al UMMl HEE 59, B
Slotsuul BFecdt Aoz Ul of ollost oleRe] A2 B. Bl Wdaldt oll q Yuvd URUENe dAealdl sl cdRell
(Qeaneus QR GURid 332 Aosyunl Al dsellSlallatl yellad wal Gedtadl 2sollcll 3l A «teusla ax
@Qau cllcll 8l & A Yotz sclloll B. Al daledt WU [ASRIA MUl BollHd A2AHL UHAUR U valtd 382
uglasal 1R BgAaled dil} Gatdl R¥cl o A% FlotdsU oll Grd Ul UR tallal 3lodd 52 B; AstollAgl dau
WRURLLA A8l ofl WA AlSIL Flot2suoll UMM UBl sRatHl wicl B. AUl Geulesll, ellolAs ol %EL %EL
el [Avas AoRoeHl AR ot sell stoll3l WA B Al A YuA dcBlle] ([AAvaL 52 8.

el s il lo2sU glRl [QARQHE 100% $cl duUlR dlg dlall i UQl (AN wAR &% BollHd B. Asslal
Sloes ol el MR u As AR [Aaell 8. Geutesll Ul 66% Fecl (B uRladl culsaold Aot Sloti2suoll
H2leLoll [QRcRAML 1R Usse 8L B Ul A glotzsd 1R (BRIl g& A BUQL Y3 Wsclle] UG AU, ol BRLELAL
Woll JAottil Slotd s U F2l €2 WRUR duUR B, % 3(32 AN UL UXULBH / YIBH / olall A Al BUclle] ulReun
A A¥ B. deqjUR (3o25A 2516 caucdAA sall U2 Hoold B(32 M3 U dulRatl 32l Al oll GUDdL scl UR
(Ardd wllet UL Aclloll %32 B. &% ULl elll@s aRA Welelolell floi2sd Yo I AdI ddl A Aal uQ B;
ol ¥, dQll Sloti2sU (S(Pact Hitaum gl A 2A33 Aol A cdcll A Al WUttt ML of WAL 53] @ B,
dclot Udad A 39 Aato{lAgA-(Fot2su (BA14R 19 ol A%) of [AANQ B B SEAFsAMUL 32l Acl@e 53 B. Al
UBAA glRL AU Floizs @Gl wasial sloes g, wells GURAQ U G231, AR WSIBA, AWM

IWRUISAL AU gGotl AABL URell Yut Ysll ol YAUIRRUsL ellol wluclle] cead Au{A Bl
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>> Bccll WA adell eRdHl Sloi2s Gelol 5€3 ol o [AsA B B AR o (Aoj ollyg Alell W flods st

(85 4. A dl Won 8) olalld B.(1)

>> olRdla glotes MBeHl ASER cAASIRY HeL 2019 Hi AR $65 Aoy SRl Ase adlla 2023 Hi $140
uox Yl uslucell Belx 8.(2)

>> §lot2s AsEN 2018 Hi $1.9 WAy SIARl ALl WHRIL UL 2019 HL $3.7 A UL d=U B, BHL 2019 Hi
198 AEL &lRL M2l @ttt elflue] (ARl YsaRllul U @R e [, InsurTech WA WealthTech i 8.(3)

&l: (1) sl Sotes BUlE-2019, (2) 8- o5let Aaticdllalla (3) Asetou? 225!

>> WHAUABHE Wal JYlss sl olal Ui (ARG W2 As (AN ds B. As Vel Yx¥u HRAH 2023
Yl $1 RAust ARl ayell R Aot BBedl [QAdRA ues 2} B.(4)
>> Hl2letdletl L Slot2s URURLOLA wal dslAUs 3alall GUAdL 53 calsadldd Alot, GUellscll Alot Ual
MRS Aot UR tallot 3(ohd 52 B.
>> [QR1GL AUl Slot2setl USRHL WAA B -

o GoRHL Ut A5 et A QAR 2 Q2R @Rl 56112

o stRse Vel gl UlRellR
e UYELA (Crowd) elSlon AUl Sus{lAl
o UeH - Ranatsi3l 25 sucllRA, @RSl wal ds(@s WURaL wal 32t sUclvll A UL

Al v dsolls sue{lz

Alt: dlelly 225l Hlot Asslot-2019
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>> [BBect S, sldall RS, %ot tol Ao, wléHU Bl 23 A (AU UBA A Floizsu HE2
UofgN cAldlaRQl olottalaltHl Hoaayel ofRst el .

>> Yslas [AaAHetsd] AR - oal QA Farall e, QAR g Mar @R HR RaHstsidl Hnwv
alsctal, aMasi3l Aosollst YAUBA scll A Uell USRIHS USA B. dyHl, [RRIGL1l WaAsAML dUR
$Uo(l2AA AotolASA Al Acll M2 NRUERA 531 B.

>> ol URHMAHL R B [Asudl oles crell [Auadrd, Boeale YAl wal o 5oL ugkl.

$l2s Buesk 12 eufd v

>> FH FH (ARG AAHL dYy o dy WASIRA ElMA U, dRAHL Sloi2s [RRGL duals] Al 3. [Azal
WALSIA W 8-51MA, ales SUa{l aAdR Ball (Aot-UuURold AA oll WASIA HUASlo{l 1l {lell uxes
@Rl s8R MM YAl 530 6l B.

>> Ul GURAd (Qauc ass 32t U [(ot URUANA WeSlA, AatollA s, s, wal 3l Yl U
g5 RReHotl QAU WSl Al UL otal Gaulgell AlaallHl dl otal NN AASd scuHl
slcflotcdl dRg €13 sl

>> AR ddladiA B@ect @AY GaAldl ol [@Astd Ul wolx duR sAl © AR BH B DR 2
Axell wsHs [AsiA A AN B, dNuUs{laActl DNWEN WA [(AauHoAs13] WARASARA of UM UEet sclloll
%32 V.
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Y (Sold, Qi S22l 2udiz
31 RA%612 2019 -\ Uy

Active Loans('000) Portfolio ("~ crore)

°sbursed Amount o

crore) - OND'19

m PSU Bank oftheIndustry m Fintech

m NBFC

Personalfloan NI

i G R
Active Loans ('000) 2,313 10,375 9,292 8,237 1,223 31,440
Portfolio " crore 3,620 83,657 | 193,614 | 199,075 24674 | 504,640
s il G- 2,061 11,787 32,287 39,622 1,671 87,428
90+ Delinquency 6.15% 1.17% 0.38% 0.55% 2.26% 0.71%

>> Q3 ABaA vildllell a(RA Flot2sUoll slctall xR (3l 7.35% ol YL AUA a(RA 0.71% B, AH Ol
AV URURILA BRIELARAAL 52 Hell o111l dlesla 3Rl 53] allell R32 WS U sliston WA AMatl HI2

AE WA AR slalladl.
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Old Al A4 a9qBlL

R Elclloll UsR gl Hie AR dARl (AASUAA $H)
72,206 79,344 76,145 86,021 87,428 Disbursed
amount
Lo ( crore)
90%
80%
70% <=
60%
50%
40%
5 | ]
30% Fintech
20% vt. Bank
JIPSU Bank
10% verc
0% 3% 3% 3% 3% - Rest of the Industry
OND'18 JFM'19 AMI'19 JAS'19 OND'19 u

Disbursed no of loans (‘000)

Lender Category OND'18 JFM'19 AMJ'19 JAS'19 OND'19

Fintech 1,522 1,946 2,668 3,043
NBFC 1,299 1,833 2,563 2,723 1,327
PSU Bank 765 892 682 769 867
Pvt. Bank 803 815 843 1,064 1,326
ROI 72 77 70 73 46
Industry Total 3,802 5,139 6,104 7,297 6,609

>> 22% oll WEER GEloL [Ast €R0ll etottitl Beetl 1 Al lots (ARl (HEA 8IRL) 110% $cll AUR A .
>> Slot2s R (AU uL AR oesl skl BR¥ed [ W@ sl Austidal a Al dal otcflot @RAQ Yeauiset W3
oll GUDL 3lal olcll JUES AAHL UELRL ol Aletdl g ak B.
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100%

80%

60%

40%

20%

0%

377,248 415,145

0% 0%

Dec'18 Mar'19

445,455

0,

Jun'19

475,316

0,

Sep'19

QoSell YslR YHIAL 152 AR acel

504,640 - outstanding

1%

Dec'19

Portfolio

( crore)

M fintech
I Rest of thelndustry

- Pvt. Bank

M b5y Bank
B NBFC

Lender Category

Fintech

NBFC 4,671
PSU Bank 8,433
Pvt. Bank 6,377
ROI 870
Total Industry 20,636
Q-0-Q growth rate %

6,114

8,839

6,615

942

22,911

11%

Portfolio Outstanding by no. of loans (‘000)

Dec'19 Y-0-Y
Growth Rate %

7,735

8,658

6,944

1,151

25,189

10%

9,402

8,838

7,363

1,185

27,468

9%

285 401 701 680

2,313

10,375

9,292

8,237

1,223

31,440

14%

712%

122%

10%

29%

41%

52%

7,297

>> $loiesatl ollfl Bl WA Yeaut s Wwecll dy sdl 400% &l dy & a8 B -weA Gelol WALl
et Well ay gl €.
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8.00%

90+ Delinquency %

7.00% 6.15%
6.00%
5.00%
4.00%
3.00% 2.26%
. (]
2.00% 3.30% 1.17%
1.00%
o 2.14% 0.99%
101 0A7%6
0.00% Dec'18 Mar'19 Jun'19 >ep iy Dec'19
Rest of theIndustry
=4= NBFC =@= PSU Bank Pvt. Bank i == Fintech

>> $loiesd Rata dri 3203l slclloscll ddtll At 8 B wiA53 Flot2suell BuHell Hollgla 5128 8¢ 2k
8. B3 SloiesA Blceal dalsal HIZ Haofct AUUEL 5R0RL UesRALEIL WS vlottelell (B(@ect AMAZAHl Uyl afel
UslAR M2 dsollSl Rl atcllot Aol ucll M2 WA Ao WosRAB2 sl olall 32l Ml AU YAl $:clle] Al AV

8.

Delinquencies calculated basis POS
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gl-2s -sivil
31 RAR 2019 -l sy

Active Loans('000) Portfolio Outstanding (" crore)

Disbursed Amount
(" crore)- OND'19

| Business Loan - General m Consumer Loan I personal Loan B Rest of the Products
Fintech Snapshot as of Business Loan Consumer Personal Rest of the All
Loan Loan products Products
— General

Active Loans ('000) 2,313 502 3,549

Portfolio Outstanding (~ crore) 6,047 625 3,620 4,723 15,015

Disbursed Amount (" crore) -

OND'10 603 13 2,061 721 3,398

Average Ticket Size (") 623,267 20,603 6,780 59,833

>> Uad Alot A Flot2sU iRl [AdRel sReuHl viadl Al ay Qa Al 8. Q1Y se el Al R3e weFxs skl AulAdd
Udeldd Aot glotzs WA (@A [Asta Surl Y3 wd 8. A el WALl U2 Slotdsy gl g Ul alell 3032 et /
Aot A AT B. GelsR0l ALY §lotes olall AULeSA AAAZAA AUUBR A 3(32 YElol 5all GURd HUBH (3% W ollell

AULes sYRalctall WRLEL MR uRl Aot YElat 53 8.
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New to Fintech credit customerrates (%)

35% - 33%
30%
25% -
20%
15% -
10%

5%

0% -

Dec'18 Mar'19 Jun'19 Sep'19 Dec'19

~ N

b BHUREs ©1200 1 GaloML Al 2R 1R 27 % - 33% Sled2s 5032 Alssl 204 9.,

Delinquencies calculated basis POS
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100%
90%
80%
70%
60%
50%
40%
30%
20%
10%
0%

Dec'18

Mar'19

Consumer Loan

Personal Loan

Jun'19

Sep'19

AHRs DRA Aue{l loi2s Ulsseuoll oot (30 (Alotoll Avau)

I Rest of the products

Dec'19

2L §lees Wgse (Ylotivizn) A BHulas wise (sl

Y-o-Y
Growth Rate %

Business Loan - General

Personal Loan

Rest of the products

All Products

Q-0-Q growth rate %

3,485 4,214 5,183 5,450 6,047
707 1,024 1,930 1,962 3,620
3,610 3,805 3,633 4,134 5,348

7,802 9,043 10,746 11,546 15,015
16% 19% 7% 30%

74%

412%

48%

92%

>> AR glotsy MR cAlsAold AleMl Ulcllo8la (exponenial) g& Alall Holl B, (ARaAx Aot Bl ot Aot WA o

GeUleallHl UL WofsN 74% A 48% oll dgrcl gl& Blal 1ol B.
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sle2s [Adz0 aqel

SRl §lotzs Ulssedoll AHIRS wesR (B (Alotoll ivall)

OND'18 IFM'19 AMI'19 JAS'19 OND'19

100%
90%

()

80%
70%
60%
50%
40%
30%

20%
10%
0%

B Consumer Loan B Personal Loan I Rest of the products

Biilas Al (82200 24 212l §ld2s Ulgszul vidlu

Amount] [ erooguicts (Disbursed 1 onprag JFM'19 AMJ'19 1AS'19 OND'19

Business Loan- General 1,239 1,522 1,350 1,305
Personal Loan 980 1,673 2,103 2,328 2,062
Rest of the products 918 1,204 2,758 1,964 734

Top Products (ATS, ') OND'18 JFM'19 AMJ'19 JAS'19 OND'19

Business Loan- General 800,741 740,561 682,229 572,922 623,267
Consumer Loan 41,246 46,100 115,482 123,630 20,603
Personal Loan 11,356 10,993 10,806 8,723 6,780
Rest of the products 144,427 250,379 73,127 69,369 59,833

>> clad-ll-clld DR0 cAdURS Aloto] (ARl tey B AR Ulold Aol Bell WMo GeUlgall Hi IR Rl Holl B,
>> clla-all-cld AR Al Aot GeuleallMl Qe glgul Al ay Gotal sdl.

>> dHIH GAUlEallHl cllat-ll-cltd TRAL AR R(Beotl seHl talsl U ol $121L ¥ olcll des AdN2Hl o1l R(5e
5€oll Allotol de atlclclle] (Sol2s UG AW B, .

Glotd] 2fvell giot SlAatl GUlEaAl: AUSS Alol U cllsANA AHlot;
ledad? g1l ElAotl GulEadl: celdills cllot U cellsold Elot

Powering the World with knowledge™
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Semi Urban
35%

Geographical Contribution by
Disbursed Amount

Semi Urban
42%

Geographical Contribution by No.
of loans

<< GURAML AT Aol utl 233 eS| A (ARAQL UR Slot2sU tallel 3(xhd 53 @ B. oAUl ¥ A s Alot ([AcARQH
el cirelloll (82 1% B.
>> B@ed dsolls wusitacti g& dAxal olHlgl ([QRaRAML ay YAl sl HeE 53 5101 ¥ Haleldlll floizs B[@¥ea
Axell (el GusWL Attt HE BFed dalell GuaAdL 52 8. 35U Ul udl ¥ 32l daul BEslet WL wal ausla
AHLAA dRs URsRe{l Udd A R flotesotl [Astx 2 el &2t [Qun ds Ul

* 217091 Y243 Octobersclotz 2018 - (34642 2019
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222 WHIBL §ld25 BisdULr?

B
1.0

L ols2ll HIA As AUHA g1 B Ul Aoll & el & HIZ cluRcllall el

No. of loans (Dec’19)

7 ]
-y
Q‘"

Distribution of no. of

2 5k —10k

3 10k — 50k

4 50k —1Lac

ﬁ ) 1lac—2Llac

PYIETS

olltl: L UG §5cl grelcd & HER B Aol 31 BAR 2019 ol A% UeA &R Ydd el 32l / HUEclotl R % sl

UlAA B

> ¥ BRect Weslilall Gualol s flot@sU MRAMRAL UESIA UdS wUclHl daH 8, 2ol vieR @aAdl B;
gaHl 2RAetl 4 AR AU Aol HL ~ 50% L0 A B,
> AssAUUG HEl UURRA deldoll B 501 ¥ SlotizsU AMoll USU atal [QRARA Ui Qg 53 & vt 53wl 283l

ol YLHlal Qe

> glot2s UUsllelcllol €2 €(@QLoll A>AM Wl ay Blal HeA & (Aot Widl> 2lakh)
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Geulel ARl GLRLI&S AsAUIR

QAR sH * gl ASAWRR

60%
50% 49%
40%
30%
20%

10%

0%

Rural Semi Urban Urban

® Business Loan - General B Others = Personal Loan

AdUAA Alotoll vl GlRL ASUWRBR *

0 —
100% 94%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%
Rural Semi Urban Urban

B Customer Loan B Others M Personal Loan

>> ctHIH Geuleall wal llONAS 22Ul Hi AES glRL AL Aot oll AUl A GuLs B.
>> Ul olostR ML cauUR Aot AL AL Yt URAA & @ oUHlEL AUEEML S35 llall Metel el AL dussl 12
Aot Usse HIZ 32l WURd caucla £uRcAoll Aelldal s1RA sRRled 8l ad B,

>> Floi2sU 6l B Alote] (AR s oY) ctd] & - wl AUl G dsolldl dat BBed W@zl ol et

ASA Slot2sU GlRL AUallalcllHl A Al (SHdoll I, WML / AHAA, Aol et (el [AnHlel sRal Aol Aeldet
32l Aatil@A A el ®

* R0 l[Rag: 2ls2ierz 2018 - (321612 2019
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$ld2s VSAUINAR AQBLL — QPG 24

Y2l A1l 2sAUAR

NN

d 214 GeuleAl

Category

Semi Urban

>> 2019 oll 524 Ui w8l ‘el WESADoA Aealul caulsotct Alot ol slol oflost 57 Al 12 (30 & Bui A 23|
U YL [CRARAML 28% daut 2A33 QML 31% (34 B.

EQUIFAX

Top Products Dec’18 Mar’19 Jun’19 Sep’19 Dec’19
Business Loan—General 73% 76% 65% 56% 53%
Others 23% 16% 16% 20% 19%
Personal Loan 4% 8% 19% 24% 28%
Rural Total 100% 100% 100% 100% 100%
Business Loan—General 67% 63% 57% 55% 50%
Others 25% 23% 22% 20% 22%
Personal Loan 8% 14% 21% 25% 28%
Semi Urban Total 100% 100% 100% 100% 100%
Business Loan—General 66% 57% 55% 55% 48%
Others 25% 24% 24% 20% 21%
Personal Loan 9% 19% 21% 25% 31%
Urban Total 100% 100% 100% 100% 100%
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$lel2s VSAWAR 2o - RRPIUIL 2

dleul dval gl BisAUlR

NN

A 21l Geuwle-l

Category

Semi Urban

>> AR Ul (3o2sA 8-5113 glRL olall AoNo2AUA olloll Re $00HR Aot Ul YtRet s2l, wl Al [AslA U B
U 2019 Ul cAlsAold Al Mi URAUREL GO Slall Hedl & ¥ (@AY ysRell Wile w3RaAA U2 (AR Hi ay
SRHIEP YA B.

>> ollofl R(52 5€ a g5l Yed WA BA1R 19 oll A% AGAINA Aot dHIM Astoll §A Avloll 70% sl Ay (3A
URAA B, Slot2s AoM dyal cy WASIA oll YA A& ul Wlsse cdy YAR H2 daRk .

EQUIFAX

Top Products

Dec’18

Mar’19

Jun’19

Sep’19

Dec’19

Consumer Loan

41%

39%

14%

13%

4%

Others

25%

14%

12%

11%

11%

Personal Loan

34%

47%

74%

76%

85%

Rural Total

100%

100%

100%

100%

100%

Consumer Loan

38%

39%

20%

18%

7%

Others

21%

12%

12%

11%

12%

Personal Loan

41%

49%

68%

71%

81%

Semi Urban Total

100%

100%

100%

100%

100%

Consumer Loan

37%

36%

26%

26%

16%

Others

17%

10%

12%

10%

10%

Personal Loan

46%

54%

62%

64%

74%

Urban Total

100%

100%

100%

100%

100%
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Rulas 90+ &lalesddl

Personal Loan
90+ Delinquency % (No. of Loans)

90+ Delinquency % (POS)

Top States
Fintech State Delinquency Fintech State Delinquency
Karnataka 6.10% 1.88% 6.30% 0.68%
Maharashtra Dt 2.24% 6.22% 1.14%
Telangana 6.30% 1.83% 6.50% 0.63%
<l NGl 6.23% 1.46% 5.66% 0.62%
Andhra Pradesh 5.92% 1.49% 4.82% 0.49%
> Dd
0 De 0O 0O 00 DO

De 0 De 0

Karnataka 12.64% 2.19% 30.67% 2.94%
Maharashtra 12.90% 1.75% 29.89% 2.86%
Telangana e 1.57% 25.84% 2.52%
Tl NEel 11.65% 1.66% 24.45% 2.92%
Al Breered 7.96% 1.06% 14.90% 1.72%

op 90+ D O O 90 PO

e De g De 0

Karnataka 3.45% 5.71% 2.32% 4.85%
Maharashtra 4.77% 3.53% 3.66% 5.28%
Telangana 3.37% 3.78% 1.98% 5.17%
el Nl 4.01% 2.98% 2.25% 5.38%
Andhra Pradesh 2.10% 4.52% 0.75% 7.47%

>> cdlad Al ol Aol Hi B Bal 565YHR Alodall §lot2s Slcllosdl €A Gl B.
>> Gl Slclloscill AW | Bctotl (Bt W2 H ol Gulol 53 woslRell 3(32 AN HL UAYISH / UESH / YElal
Ui Slol2s gl Acldl G RwHe] URWN 8l ad B.
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100% 1
90% |
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70%
60% |
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30% -
20%
10% |
0% 1

353,038 23,127

4,359

Personal Loan Consumer Durable BL - General
M Closed Loans ® 0 DPD Loans ™ 1-179 DPDLoans

1o+ UdC AAA Aot 12 SIS BERo>yalet *

No. ofLoans
- sourced *
4,549

Others

® 180+ (W/O Included) DPDLoans

>> §ld2s UleslAHi uAad didel Azl a4, [al €lal 9di, 5endHR 401 2 AAUL didd (AHLA) (L

~ S

-

ddIHi d ol 12l dledlesdzdl £2 (Al Al

~ ~

SIIS] [3(2z040--31 324+t 2019 <t 2Uoy
144 ucal v1ud did: 1 BH#o4z 2018-31 [4*012 2018
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1219 25y Ulgloldal

60% -

50%

40% -

30% -

20% -

10% -

0% -

51%

18-28 Years

M No of loans

36% 36%

29-38 Years

M Disbursed Amount

Age* distribution

45%

39-55+ Years

>> Ay ol a®@ A 28 el aa Yot AARuUR Aotoll 51% A YeA ol al® A 19% @A uAA B,
>> 39-55 + ofl cal oll A2 N2 ol AA 18-28 Aol AoNeeHl UL ATS SlllHl Al 8.

*&led (A2 5291l HHA 94 AUAUHL 2] £9
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60%

50%

40%

30%

20%

10%

0%

44%
42%

No. of Loans disbursed

56%

34%
10%

18-28Years 29-38Years

M Rural B Semi Urban ¥ Urban

39-55+ Years

80%

70%

60%

50%

40%

30%

20%

10%

0%

62%

52%

71%

24%

5%

18-28Years 29-38Years

B Rural H Semi Urban ® Urban

39-55+ Years

Disbursed Amount

>> (325 28 aell da Yl RARARK ASA 51% Aot Wl scll BHill 79% ABI wal wd 23
(ARARL UR AR &l
>> WA 53 2T U A 233 AARuUH s wyEs A Sloizs oll :ellgell A flo2sU gl AR
53¢ AN AURAAS AL Bojetcd A [ALRQY Gaulea wetdl 8 b B.
>> 2l gl 233 Aol At AT QAR ofl qetottri adlel YAl wen Wl s 8.
* GHzed] AWLAZ] i<l HUHA dH s2qUH] 219 £9
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Top products contribution across age* bands

3%

100%
90%
80%
70%
60%
50%
40%
30% -
20%
10%
0%

0

-4 T *F
18-28 Years 29-38 Years 39-55+ Years
B Business Loan-General B Consumer Loan ® Personal Loan W Other

>> (AU R(Ee seui 70y ol ay (3 AUA AHIH dlell aAdlHi 50,000 ofl o{lAo{l caulsetolct Aot ofl HeiH HioL el
Holl edl

>> Slol2 5 Gl Bojs0 Alot [Ascllal $1RQ) 2lACH, A, BAGES GUSRY, calsAold Aledd HiZell (AlAU Aot GeulealR
HlAo{laed iRt @Qasyel wa sugl y3 wsy 8.

->> 18-28 clal U Hizoll 56 AloUHl cUEdLd At oll 93% (34 B.
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Disbursed Amount

100% -

.
80%
70%
60%
50%
40% -
30%
20%

10%
0% ) -

40% 15%
57%

i

18-28Years 29-38Years 39-55+ Years
® Business Loan-General ® Consumer Loan Personal Loan = Other
Age* Band Top Products 0-50,000 50,000- 1,00,000- >2,00,000
1,00,000 2,00,000
Business Loan—General 0% 3% 8% 25%
18-28 Years Consumer Loan 3% 35% 24% 32%
Others 2% 19% 26% 25%
Personal Loan 95% 44% 41% 19%
Business Loan—General 0% 4% 9% 39%
29-38 Years Consumer Loan 5% 13% 11% 13%
Others 4% 26% 31% 26%
Personal Loan 91% 57% 49% 23%
Business Loan—General 1% 2% 6% 43%
39-55+ Years Consumer Loan 16% 50% 30% 4%
Others 12% 24% 39% 34%
Personal Loan 71% 25% 26% 19%

>> o Geulesll Yl cucRUA Al Yol AU B, 39% ol 55+ Aol d U Hi (ARl BHU 43% B2l 2 cwell
ayell cUUR Alet U2 B, RUIRGILE 31% 29-38 ad e Ui B.
v G2l 2101 d] cllotot ARl dHe) seaUH H(Q &
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90+ Delinquency by No. of loans

o -
8.00% 7.11%
7.00% - 6.38% 6.16%
e 6.08% 5.94%
_ —— ——
6.00%
5.00% _
4.00%
3.00%
2.00% ~
1.00% —
0.00%
T T T T T T T T 1
18-23 24-28 29-33 34-38 39-43 44-48 49-54 55+ Years
Years Years Years Years Years Years Years
90+ Delinquency by outstanding balance
7.00% -
6.32%
6.00%
5.00% _
4.00% -
3.00% -
2.00% -
1.00%
0.00%
T T T T T T T T 1
18-23 24-28 29-33 34-38 39-43 44-48 49-54 55+ Years
Years Years Years Years Years Years Years

>> 18-23 ofl A ol a2 @ MR Al ay Slelloscl €2 B, ¥ 8D BRAQ aAdysoll afRA W] uas A s19)(d

o el ales ad.
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8.
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A8l 1 woeyA

ATS AU (AR RB2 s¢) = adAAA U / Alatall vl

SWSL = SIS (Days Past Due)

clgel YA el qEA Aot = 0 &l 179 SIULSL + otall AsIBoU + 502 ASIGo2U O
A = Wesl@an eusl

+ 90+ d@Asacll = 90-179 SISl / cusd POS

vV V V V

\"

WRINAULES = L Slell GelloL

\"

OND'18 = 3ls2leR 2018 &l 3R 2018
JFM'19 = aleyl3l 2019 l i 2019
AMJ'19 = AN 2019 Ul et 2019
JAS'19 = yclleS 2019 Yl AR 2019

OND’19 = as2leR 2019 Yl (3A14R 2019

vV V vV VvV VvV V

L 32l BAR 2018 YUl Yl UAA ~ 20 Slot2s AeUloll 2ol A AR Bl

yorod (3A161R 2019 oll Bl L AvAL ~ 39 Flot2s AN ol s B
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AUEl wAEAH F601 1990 HI FA Bo5ELRB SccUNR Aos s Blodalell (RlLsoll) reuctl sRauHl wLl B. ygu, stiall
Ul HtAH GAL (AHAAUBAUY AA) oll Yo, (BRI U [@Asitatl QAU sIAYRA MUAHT Ysal HIZ daUl UHlet
Yg@alHi AsAdl (QQu deuxllotl stlotl Ascot M2 Alsoll A Yt otieusla Al dy 59 olstaal M2 sl
AU B. Aot QAU stgislal ua [@Asiuctell wolel gl anlell 2 dy Al ot (@AY AR ASlell dlolal UY B,
UYL AHAUYAHY WA H oll USUA AR 531 © A AHAUAHY 85I HHT Ul (Aol Bl W sl
8.

AUAUAHE A UL HUE A HAHYHB AR tuletdl Aall Alsoll (At 2.0 360 $lotzs UcH Rlallal HBS sl Aol
32l ARG HIZ HIBSISIE8ellod UG Aol AHUUYS alR SRl Ul vUSIall o sRlall HI2 CriSidEx, WHAUJMHY U ¥ B
AHAUAHSY et 252, Bl [QlAu udc 53l B.

Equifax @2

sEAdsu As dRls Bl @ARsW sUell ® B HBl oll MiRERUL URdd gl [QueRell Uil U cABGAAA
& sal 12 [Quolla [QRe 32, oicllot [Q2ANEN, dsoldl wal Glol $2AN Lol GUAL 5 B, B cy ARISIR AU
U A5l (A2l AeuHl HEE 52 B,

Atlanta Ga Ml Yul HaUs Ucd 8EAZsU Mt wal e(@gl URARSs|, YAU A AR ARZs A, Gdr UARSsLoU 24
gllMl 52 52 B WA ASLAL 52 B, A WSS Wl YR (S&P) 5000 Bodel oll UeA B ol EFX YUdls dsm | A& RS
AsAAY (NYSE) UR Aol YclcHlol RAso] AAQL A 8. 86EAZsU [QueRul 11,000 sHAR AN Axoudl 2 8. 3032
Gealoldl 120 adell ayetl d@ls kA AUA 2010 Hl ARdoll oMl 8EAFSA Aoll sladl &M 531 sl wa Aa
URWUE Rl AT d31F 51 scl HIZ AU wUUY 6. Beatl 9 &l auR axul 332 6RAell ueA Ul 4000+
ARl YA B BHL A8, Aoto{lA s, AHAFUEY wUA LHIELARNA 1AL A B, L AeAl sAS el dussl «ll
Rl [@Anas ua YsaQloll B yelot 52 B. 2014 Ul S8EAZSA AAlARSU soll AURASYL GIRL ARAHL Aol UERes
Ui ay GRRA sAl 8EAssU AARSU Ul (ARRS A etRcml 8EA%sUo{l AyLl HASlell [QAnaus el & % wyldn
52ULB%S Aoll(ARsU GHA AU B % Gelollell s1HO(3 U AESHlell Wclat, Glalal UG Watld B.

wrelsl@

flot2s U (AUdclet) 8EAFsU 332 Bosilalet Al YL@, (8EAFsU) s daR 5AAA B, wdald A AsAU 530 el GUAL 53l AURIASA
ISR B Wl 56|A B ¥ vl GUAL L vRS[A A W@t B, v WA BEAFALol UeA ol AR 611 BIR 2019 Yl 6J3AA UM sl
AUAA HBA ol Aors UR UL B. 2 sBEAFsU RUWE daur scHl calell sty A B, el gl yuPe

5AAC WAssA AUl YRl HBAA 518 Ul A ua / WUl aAol (omiission) Weell WsUE HE SAUHER B olgl. ayul, Sgul QAR &q
HER Aoll QAL AR 7 gl RAE Hioll HlEcloll yRell waran Ayl ofl ciaudl sbads ool sl waal RUE uedl slgugl AsAU uadl [RelRedl
HER BEAFSU BAUGER ol U 8EAFsU Al ctll weoletdloll 2ueUB vRcllsi 52 B. Al AUBcl BEAZEL slRL ULl AUAEs, GeulEed ol clls1R
wl BotslR / WRsR 12 oll eyl otell, weal () BRI UUG ¥ of Aug wUa (i) SlURL Aoi@d B 7 AERE WA sRlisla cadsl?
5l 3 o3 QA Hzell sEAFal sl AeltHl ol wdaletHl qHAe HIRA ucttsell 2ot 5l ool U wl Bl HHAA HB oAl R B\
@t Acl udall durlasdl A Aotl QAL wEYL2L Yool oll M 33 (QeANEL sl URcll RS, WdclleAMl % UAA LM (A2ANRL otiellzl UR
WURA B. RWea Gual 332 Bogialot SUsll (RYAe1) As2 2005, 332 Sogialot Ul Wlolclegf2ll 20YAUR, 2006, B3 BolNalot sUs{lA
@232, 2006 gL AAAA B. Y Hx3l [Qotl v RWEA AUl atdtell S, UReMEL YsiBld ug s «(3..
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CONTACT DETAILS
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